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Now all Stromberg-Carlson Convenience Sys- 
tems may be installed with a new lamp signal 
for indicating which trunks are in-use. The 
handsome little Bakelite box—only 2 x 5‘ 
inches—is equipped with two or three lamps 
of different colors and may set on the sub- 
scriber’s desk or be installed nearby, on a 
wall. Guards against cutting-in on others’ 
conversation and saves time by indicating in- 
stantly which trunk is available. 


Model illustrated, three-lamp style No. 204798. 
Also available as one and two-lamp indicator. 


, The 
. T R @) M K E R re ~ C A R i S @) N Factory, General Offices: Rochester 3, N.Y. Branch Office Tat 
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Do It the Hard Way? Making neat installations is easy 

h Rhodes Telephone Wiring Nails! Designed for tele- 
ne work quality insured by rigorous driving, bend- 
withdrawing and immersion tests. Made by M. M. 
ODES & SONS CO., in several colors and pin-lengths. 
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Wire Lasts 30% Longer! GENERAL INSULATED Sealed Against Trouble! Manufacturers of communication equipment in 
RE WORKS Bronze Drop Wire lasts longer because sist on Kester Plastic Rosin-Core Solder, because it makes a perfect seal. 
B drawn of non-corrosive bronze and covered with Neo Eliminates high-resistance joints and intermittent open-and-closed cir 
me insulation. Flexible and easy to handle. Also avail cuits. Protect against trouble by using KESTER SOLDER COMPANY'S 
le in Copperweld. Plastic Rosin-core throughout your system. 








Prepared for Severe Weather with ¢ opperweld Versatile and Compatt—the Cook Type U Utility Outstanding Battery Performance is yours when 


ne Wire Alloy steel core provides rugged and Sub-station Protector shields small cables you choose Gould Planté Batteries. Thick, 





strength rmits longer and safer spans. and open wires up to 5 pairs per unit, and grooved, pure lead positive plates give many 
fice nih covering: prevents corrosion and subscriber drops where _several instruments years of trouble-free service! Made by GOULD 
by COPPE n electrical conductance. Made are closely grouped. _ Weather and insect STORAGE BATTERY CORP., for telephone 

4 ERWELD STEEL CO. proof. Made by COOK ELECTRIC CO. men, they're the finest money can buy. 


1E KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
_ * 
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POOR SPELLERS' ASSISTANCE. Not everyone is a perfect THE JOURNAL OF THE TELEPHONE INDUSTRY 


speller. The Pacific Telephone & Telegraph Co. and many of its 


FLASHES 
AND PLUGS 


















subscribers recognize the imperfections and make allowances 








for it. 

Lawrence L. Bleitz, an undertaker, for instance, has a lot of September 16, 1950 
friends who can’t seem to remember whether it’s B-l-e-i-t-z or 
B-l-i-e-t-z. 















































So he pays the company to list his name in the telephone 
directory both ways. 


Likewise Payne Karr, an attorney. ‘g 


E 
b 
P 
Q 


The directory lists him as Payne Carr and Payne Karr. 

There are several other examples of double listings of the same 
names with different spellngs. 

“You'd be surprised how a little trick like that saves the time 


of the information girls,” said a telephone company official. 


IN THE NATION'S CAPITAL ] 

- ” By Francis X. Welch T 
THAT VITAL SECOND NICKEL. I: wa; lucky for a Madison, HERE IT COMES—THE 53RD USITA iia 
Wis., man that he had two nickels when he stepped into a drug CONVENTION 
store telephone booth. The first one he used to make his call. The By Clyde S. Bailey . 
second enabled him to call police when he came out of the booth 7 
and found that the proprietor had closed the store and gone home. PRACTICAL SUGGESTIONS FROM THE FIELD 

eo ¢ YOUR TRAFFIC DEPARTMENT SPEAKS , 


By Mayme Workman 


GERMAN SADIE HAWKINS DAY. Every day is leap year at a eng 


jolly litthe Viennese-type night club in Frankfurt, Germany, where CABLE SPLICING MACHINE SETS A RECORD 24 Ka 
the women guests are the suitors and ask the men to dance. tay 
Every table or booth has a telephone. So the girl in booth 23, COURTS AND COMMISSIONS 


if she likes your looks, will ring you in booth 10 and ask you 


: : : TH EBOO 
over for a drink or a whirl on the dance floor. E PLANT MAN'S NOTEBOOK 

















-_ . By Ray Blain 
The telephones are always busy and no suitor seems to get y Y s 
turned down. PLANT MAN'S QUIZ 47 : 
a °e e 
{ 
THE PRICE OF PROGRESS. What can a manually operated tele- 
phone, plus a cooperative operator, do that a dial telephone cannot H. D. FARGO. JIr.. Pre nt & Adve ng M ” 
. ; 
do? R. C. RENO, Vice-President & I 
Baby-sit! Yes, and that was the cause of a somew hat disappointed H. D. FARGO. Vice-P lent & 7 | 
plea of a mother when she was informed her Mississippi town was | "1 oA 
. . A. J. STULTS, Secretary & Western M Z 
to be converted to dial telephone service. “ ey 
She wrote the local manager that “the way it is now all IT have ETHEL HARTMAN, Associate | Q 
to do when I go out is to tell the operator 'm going over to Louisa’s LUCILLE BROWN. Associate | th 
and I’m hanging the telephone over Bobby’s crib.” “ ‘Honey, plug in RAY BLAIN. Technical | 
every so often and if you hear him cry ring me up at Louisa’s.” But FRANCIS X. WELCH, Washington |! 0 
I ask you, how can a dial telephone baby-sit? ; ti 
; MAYME WORKMAN, Traffic F 
e © e VIVIAN RYDEN, Circulation Manag ni: 
RECOGNITION FOR BELL. Alexander Graham Bell rates high | 
in public esteem. This fact was evidenced in a recent poll for Published by _ 
. . . e . ° , t 
candidates to the Hall of Fame, a foundation of New York Uni- TELEPHONY PUBLISHING CORP. 
versity. 
Bell placed third among the 179 candidates nominated for this Vol. 139, No. 12. Published every week on Satur y 
. . . ° . | | ae O 408 out f 
year’s elections. President Woodrow Wilson and Clara’ Barton, aged an te a parnanglecr a “ Sou : 
» . ; . . . born ., Chicago (5), Ill 5 cents per copy (except 3 p 
founder of the American Red Cross, were nominated in first and eel. Sieesidtinn BAG oar weer U. $. aed Gee ; I 
second places. U. S. Spanish Postal Zone: $4 Canada; $5 Other C 5 a 
The list of nominations made by the general public will be sub- Entered as second class matter at the Post Office hi- a 
‘ : om 2 ‘ . _ 1 . the Act af ad 1879 
mitted to the College of Electors, which selects seven candidates for 9g0, IIl., under the Act of March 3, 1875 
this year. Telephone WA bash 2-2435 ' 
Elections to the Hall of Fame are held every five years and nom- 608 S. Dearborn St.. Chicago (5). U ; 
inations are made from among citizens of the United States who U3... ‘ 
ee ae ee ae | | 
have been dead at least 25 years. 
( 
Y TELEPHONY ff 




















BY FRANCIS X. WELCH 
WASHINGTON EDITOR 





Excise levies on telephone service eliminated from federal tax 
bill. . . . Utilities must oppose arbitrary application of excess 


profits taxes to their business. REA issues memo to borrowers 


outlining expected curtailments in loan policy because of 
national defense considerations. 


Higher Taxes 


HIS week, a Congressional confer- 
ence is expected to complete action 
on the so-called “interim” tax bill. 
Last-minute efforts to insert an excess 


profits tax rider still had to be disposed 
f, because of the delay resulting from 
1 Houss 


‘hange, it 


recess. But barring unexpected 
that the bill 


corporate i1n- 


now appears 


ncreasing personal and 


come taxes, as of Oct. 1, will be 


finally 


enacted and signed by the President. 
Earli provisions to reduce excise 
taxes, including the levy on telephone 


nthly bills and long distance calls, 


liminated. 
The most feature of this bill 
s the section providing fot 


unusual 


retroactive 


excess profits taxes to be considered 

{the nert Congre Ss As approved by 
e Senate this section now reads: 

(a) The House Committee on Ways 
nd Means and the Senate Committee 

Finance are hereby directed to re- 
ort the respective Houses of Con- 
gress during the first session of the 
S2n¢ ngress, and as early as prac- 
tieable during said session, a bill for 
lalsing revenue by the levying, collec- 
tion, and payment of corporate excess 
proits taxes with retroactive effect 

Oct. 1, or July 1, 1950, said bill to 
riginate as required by article I, sec- 
non f the Constitution. 

“(b) The Joint Committee on Inter- 
nal Revenue Taxation, or any duly 
auth ed subcommittee thereof, is 
lereb’ authorized and directed to make 
a fu ind complete study of the prob- 
lems involved in the taxation of excess 
profits accruing to corporations as the 
result of the national defense program 
nv the United States is now 
fngaged. The joint committee shall re- 
port e results of its study to the 
House Committee on Ways and Means 
and Senate Committee on Finance 
as S¢ as practicable.” 

The conference is expected to adopt 
the ate’s “promise” to consider an 
exces rofits tax next year. To this 
Write knowledge there is no prece- 
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dent for such an unusual provision. Ac- 
cording to its terms, the 81st Congress 
would seem to be laying down a pro- 
gram for the 82nd 
Although it 


it will be 


Congress to follow. 
has no binding legal effect, 
commit- 


viewed as a moral 


ment on the part of those congressmen 


particularly House and Senate com- 
mitteemen who continue in office in the 
next Congress. Practically, the ar- 


rangement is viewed as a face-saving 
device to avoid a politically embarrass- 
vote on 


One 


ing record 


excess profits taxes 


at this time. beneficial result for 
the utilities, however, is the opportunity 
which is created for presenting to Con- 
favor of special 


the 


arguments in 
the 
operating utility company. 


gress 
consideration for position of 

In this connection, special tax com 
mittees for the telephone industry and 
other utility groups, as well as for the 
National Railroad & 
Utilities will 


chance to 


Association of 
Commissioners, have a 
that 
plication of excess profits taxes to regu- 
lated 


show an arbitrary ap- 


utilities will result in unfair bur- 





REA Allocates Loan to 
Minnesota Company 
({ telephone loan in the amount 
of $103,000 has been allocated to 
the (Minn.) Tele- 


phone Co., by the Rural Electri- 


ine Island 
Pine slanc 


fication Administration, now serv- 
ing 686 subscribers over 115 


miles of line. Present equipment 
will be 


ditional subscribers will be served 


modernized and 62. ad- 
over eight miles of additional line, 
according to REA (see page 18 
of the July 15 issue for REA loan 


June 30 


page 20 of the Sept. 9 issue for 


allocations up to and 


other allocations since July 1). 











detrimental to public service. 
Leaders of both the House Ways and 
Means the Senate Fi- 


nance Committee plan to schedule hear- 


dens, 


Committee and 


ings on excess profits taxes shortly 
after the elections so as to give the 
new Congress an early start on such 


legislation. 


Federal Taxes Hit Utilities Hardest of All 
If the 
the importance of Congress giving some 


reader is in any doubt as to 


special consideration to the telephone 
industry before imposing any new ver- 
sion of an excess profits tax, he need 
only scan the accompanying table on 
page 18. It clearly shows how much of 
a burden the telephone and telegraph 
during the peak 
1945—as 


with all other major industries. 


industries had to bear 
war compared 


Nearly 


tax year of 


11 cents out of every dollar collected 
in 1945 by these heavily taxed com- 
munications utilities went to the fed- 


eral government for income and excess 
profits taxes, as compared with slightly 
more than nine cents out of every dol- 
f all the 


printing and publish- 


lar for the closest runner-up 


other industries 
ing. 

Three sister public utility industries 
electric, gas, and pipelines—came in 
third, fourth, fifth, 
with contributions of eight 
better. But that the field 
of non-utility major industries 33 
told 
rate of contributions, the high- 
little 


one 


and respectively, 
cents or 
after entire 
classifications, all drops sharply 
in its 
est being than six cents, 
the (out of 
enue dollar collected). 

This 


tion, that public utilities and especially 


more 


lowest cent each rev- 


certainly shows, beyond ques- 


the telephone and telegraph companies, 
had to bear an especially large burden 


of federal taxation during the peak 
war tax year of 1945. Why is this? 
Was it because these public utilities 
were actually making unconscionably 
high profits? Merely to ask such a 
question, in connection with the tele- 
graph industry, living from hand to 


mouth, and from month to month as 


it must do, almost draws a smile. 
the 
standards used, in levying the so-called 


The answer lies in the fact that 


public utili 
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“excess profits taxes” on 








result in unfair discrimination, 
detrimental to public service. A flat 
percentage imposition of excess profits 
(in addition to corporate income and 
excise taxes already levied on these 
companies or their customers) creates 
a burden on the public utilities, all out 
of proportion to the burden levied on 
non-utility industries. 


ties, 


By way of explanation, it must be 
remembered that the utilities are regu- 
lated industries. Their rates are fixed 
by federal, state, or local commissions. 
What’s more, this is normal procedure 
for the public utilities—not merely 
temporary or emergency war price fix- 
ing, such as. the old OPA used to 
exercise over non-utility industries. By 
the same token, this permanent type of 
regulation automatically eliminates any 
excessive profits, as such. 

So, the possibility of any war profit- 
eering (such as President Truman has 
condemned in his tax messages to Con- 
gress) obviously cannot apply to public 
utilities. It must, therefore, apply to 
non-regulated industries 
which are in a position to raise their 
own prices high enough to make war 
profits. And if that 
up to Congress to make a very neces- 
sary distinction in writing any new tax 
bill dealing with the subject. 


business and 


is the case, it is 


How Excess Profit Tax 
Worked in World War Il 


Unfortunately for the utilities, the 
excess profits tax which was used dur- 
ing World War II was imposed in such 
a way as to penalize expansion—not 
profits. 
as their 


Telephone companies, as well 
sister utilities, must expand 
during a period of war emergency, as 
everybody in the business well knows. 
They must do this, not as a matter of 
choice, but as a matter of fulfilling 
their obligation to serve the military 
as well as the civilian population. In 
order to provide this service, large 
amounts of new capital are required by 
the telephone companies to construct 
new facilities. 

The World War II version of the ex- 
cess profits tax provided two methods 
for determining excess profits: (a) In- 
vested capital; (b) average earnings. 
Both were very hard on utilities, but 
the former was generally harder. As a 
result, most public utility companies 
preferred to use the average earnings 
methods. Under this method a base pe- 
riod—1936-1989—was used as a gauge 
for more or less normal or “average”’ 
earnings. Significantly, these were the 
very years when the telephone industry 
was recovering from the worst depres- 
sion we ever had. So, the base period 
earnings did not represent a fair meas- 
ure of credit for the application of the 
excess profits tax years. 

The position of telephone companies 
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FEDERAL INCOME AND EPT TAXES, 1945 
AVERAGE PER CENT OF REVENUE DOLLAR PAID BY VARIOUS INDUSTRIES 
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would not be improved very much if 
this base period were shifted to a later 
date, under any new tax legislation. 
No matter what group of years is used 
refiect 
utility 


business, between the time that expendi- 


as a base period, it would not 


the lay, which occurs in the 


tures are made for plant additions, 
and the time when these plant addi- 
tions begin earning money. That is 


something about the very nature of 
public service business which Congress 
should consider. 

Perhaps the most mischievous feature 
of the 


the reluctance of some of the regulatory 


excess profits tax, however, is 


commissions to permit the utilities to 


pass these operating costs on to cus- 


tomers in the form of charges to ope 


ating expenses. Other forms of taxes 





are commonly accepted as elements ( 
cost. But the average regulatory con 
mission naturally hesitates to grant ‘ 
telephone company an additional $7." 
or $8.00 in 


higher rates) in order to produce $1.! 


revenue (in the form © 


of earnings. 
That 


excess 





about the situation wht 
profits taxes 
at the rate of 851% 


the regulatory 


was 
chargeable 


So, ‘ he 


were 
per cent. 
commission refuses 

make such adjustment in the rates, an! 
drop in earnings (because of the exces 
falls on the investor 0! J 


profits tax) 


owner of the telephone compa!) 


other utility. 
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POLI RY 


As a matter of fact, there was a tend- 
ency o1 the part of some of the regu- 
latory commissions to defeat the very 
purpose of the excess profits tax law. 
They did this by urging utilities to 


cut rates or make refunds to customers 
xtent necessary to avoid federal 
profits tax liability. In other 
words, the theory seemed to be that if 
the utility company could not have the 
money anyhow, it might as well give it 


to the « 
excess 


away to its own customers, rather than 
send it on to a bunch of strangers in 
Washington, in the form of federal 
taxes. 
What Can Be Done? 
Committees representing telephone, 


gas, electric, and other utility groups 


have been studying the matter of 
And with the clear 


ex- 
cess profits taxes. 
warning that the 
likely to impose some kind of an excess 


next Congress is 
profits tax, it is a sure thing that they 
are going to study it some more. As far 
as this writer has been able to learn, 
fundamental 
from 


principles have 


They are 


certall 


emerged these studies. 


stated as follows: 


(1) Use of the Rate Base. Any ex- 


cess profits tax law applied to regu- 
ated utilities should be applied ac- 
cording to a formula which corresponds 
to that used by the state regulatory 


the util- 
Thus, a 
s profits 


actually 


commissions in determining 

ity company’s rate of return. 
itility would not have an exce: 
tax liability unless it were 


earning an excessive return. But since 
regulatory commissions have long 
policed utility rates so as to avoid 
excessive return, excess profits tax 
lability would automatically be kept 
it a minimum. 

(2) Deduetion tor Income Taswre 
In 1940 utility companies were per- 
itted deductions for “normal tax and 
surtax before ascertaining any _ in- 
come subject to excess profits tax. Be- 
"AUSE the regulated character of 
the tility business, such deductions 
shou » restored. 

(5) Other Factors. Two other items 
are rested: (1) Full credit for 
borrowed capital” (where the “in- 
est ipital’”’ method of tax formula 
S us (2) an additional credit for 
Cap additions” created within two 
years before the excess profits tax law 
ne 0 features would help to cor- 
ect penalty of “time lag’’ which 
ceu etween the time a utility has 
capital in plant, and the time 
ner plant begins to return earn- 

A t of the National Association 

id & Utilities Commissioners, 
ssuc 1944, recognized the inappli- 
cat f an excess profits tax on 
reg utilities. These recommen- 
iat ‘e somewhat similar to the 
pr listed above. It is likely, 
' . 

that the regulatory commis- 
—_ ugh their special tax com- 
% | support the utilities, in 

1 ast ; , 

; ast, in forthcoming recom- 
mer 


to Congress. 
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REA Telephone Program 
National 
becoming evident in both the REA tele- 


defense considerations are 
phone and electrification program. Ad- 
Wickard 
to all 
certain 


ministrator recently released 
REA 


curtailments 


a memorandum borrowers 


outlining which 
can be expected in administering loan 
the The 
with restrictive 


future. 
the 


policy in new policy 


is in line policy 


already in force for federal housing 


credit. It is in accordance with a 


Presidential directive. 
Under this 


f rante d 


new policy, loans will he 


only unde ? vnusual CITCUIDN- 


construction of head- 
buildings. In 
for 
that all 


headquarters buildings be as economi- 


tances for the 


’ 
quarte rs and erchange 


cases where loans made this 


are 


purpose, it will be essential 
cal as the system’s needs permit. 

In addition, all borrowers are urged 
to purchase only such materials as are 
required to meet normal and imme- 
diate needs for minor construction and 
In the 


case of major construction under con- 


for operation and maintenance. 


tract or force account, borrowers are 


urged to purchase only such quanti- 


ties of materials as are shown on 
REA-approved plans and _ specifica- 
tions. 

A federal “‘non-defense” budget cut 
is also expected to affect the REA, 


under the recently passed Omnibus 


Appropriations Bill. 
plained in this department, the 
of the 
of pruning $550,000,000 from the ap- 
the 


As previously ex- 
sureau 
3udget has been given the job 


propriations of various non-mili- 


tary agencies. At the first news of the 
impending cut, REA officials thought 
perhaps that their share of the cut 
could readily be taken up out of the 
“reserve authority” funds in the REA 
electrification loan program. 

They have since learned that under 
the terms of the congressional slash 
order, the cut must come out of “ap- 
propriated” funds and not from loan 


funds, which are considered as authori- 
This has presented a 
REA. The 


come out of the personnel money, ete. 


zations. new 


problem to cut must now 
It appears that under the economy pro- 
the 


asked to 


Agriculture 
$50,- 


gram Department of 


wil be sacrifice about 


000,000. REA officials had previously 
planned on giving up this sum out of 
their own program if their plan was 
workable. 

the combined $8 


administrative 


Only a portion of 


million appropriation 
for both the telephone and the electri- 
fication program will suffer. And REA 
think that the telephone pro- 
feel little or 
The policy seems to be that 


officials 


gram will none of this 


fund cut. 


the telephone program should _ con- 
(Please turn to page 43) 
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Mere Jt Comes — 


THE 53rd USITA CONVENTION | - 


By CLYDE S. BAILEY 


Executive Vice President 


United States Independent Telephone Association 


HE 
United 
phone 


convention of the 
Tele- 
going to be 


annual 
States 
Association is 


53rd 


Independent 


breaker. 
all 


is going to set a new high 


a record It gives promise of 


shattering previous attendance 
records. It 
for quality in business and social pro- 
grams. 

Able, well-informed, dynamic persons 
from life 
will dozen topics 
ranging from “What is Ahead in In- 
dependent Telephony” to “Depreciation 
Making,” 
Defense Preparation” 


industry and from _ public 


discuss some three 


as a Factor in Rate from 
“The Impact of 
to the “Theory and Use of Electronic 
Insulation,” “A Year Under the 
REA Telephone Lending Program’ to 


“Automatic Toll 


from 


Ticketing.” 

The national meeting of Independent 
and will the 
Hotel in Monday, 
Oct. 9 and continue through Wednesday 


men women open at 


Stevens Chicago on 
evening, the 11th. On the latter evening 
the annual banquet and entertainment 
will fitting 


seminar ona 


provide a capstone to a 


constructive program of 
that 


will 


business and entertainment your 


children and grandchildren read 


about in the industry journals in years 
to come. 


At four general sessions—Tuesday 
and Wednesday mornings and after- 
noons—there will be addresses and dis- 


cussions of varied topies of interest to 


everybody including executives, man- 


agement heads, department heads, su- 
pervisors, operators and all other good 
telephone The four 


Traffic, 


people. technical 
Plant, 
cial, Accounting—will 
Monday, with the 
running a full day. 


conferences Commer- 
be conducted on 
Plant Conference 

Here’s a birds-eye view of the varied 
matters that, 
covered by 


will be 
the 


among others, 


qualified speakers at 
general and technical sessions: 
(1) What Is 


Telephony? 


Ahead in Independent 


20 


(6) 


(7) 


(3) 


(9) 


(10) 


(11) 


(14) 


(15) 


(16) 


(17) 


(22) 


(23 
(24) 


(25) 


_— 


Your Affairs in Washington 
Radio and Its Legal Implications 
to Independent Companies 
Telephone Communication in a 
New 


Problems 


Era 


Common to All Public 
Service Enterprises 


The 


panies to Priority and Allocation 


Relation of Telephone Com- 


Controls 
A Year 


Program 


Under the REA 


Lending 


Essentials of Open Wire Transpo- 


sitions and Drop Wire Usage 
Trends 
Defense Planning and _ Coordi 


nating 
This New 


dio and Its Uses in Our Industry 


Technology Called Ra- 


The. Impact of Defense Prepara- 


tion 

An Operating Man Speaks His 
Mind 

American Free Enterprise in the 
Defense Effort 


Plant Committee Participation in 
Washington Activities 
Joint Use of Poles 
Pole 


Construction 


Trends in 


Improvements in Line and 


Conduit 
Cable 
Maintenance 


Features of Construction 


and 


Theory and Use of the Electronic 


Testing Unit 
Dial Con- 


Consideration of Some 


version Problems 

Toll Line Dialing 

An Independent Company Gauges 
Its Service 
Capitalization of Overhead 


Ap- 
plicable to New Construction 
Operator Qualifications 

Employe Morale Is Important 
New 


Report on Techniques and 


Equipment 


(26) 
yr 


(Zi 


(28) 


(29) 


Here is enough to challenge 
osity of the average telephone 
woman. 
arresting, 

The 
nounced as 


vitations have been received. 


Our Independent manufacturers ane 
suppliers will be on hand thro oul 
the convention. They will be p ured 
to discuss your supply and eq! vent 

t 


problems with you. 








Cc. S. BAILEY 


tecent Developments n 4 ¢ 
and Radio Equipment 
Activities of Committee ha 
Service 

Automatic Toll Ticketing 
Simplified Method of F e A 
justment 

Depreciation As an Ac 
Factor in Rate Making 
Modern Stockholders Re 
Their Mission 

How Are Your Customs ut 
tions? 

Commercial Service Sta as 


It is a formidable array) eye 
appealing items. 
names of speakers will al 


soon as acceptance 


The fifth fior of 
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the Stevens Hotel will be one of the 
most popular places, for it is there 
that every room will be used to display 
exhibits of the latest in technology and 
design. It is on the fifth floor also that 
our Plant Committee will have a room 
where consultation can take place with 
members of the committee concerning 
various technical features that will be 
Plant 


on the agenda of the one-day 


Conterence on Monday. 


The Pioneer Hour on Tuesday after- 
noon following conclusion of the USITA 
business session will be a high spot. 
At that time the Independent Pioneer 

Association will put on a 


Telephone 
characteristically fine program of en- 
tertainment for its members and for 
you. 

Yes, this 53rd annual convention is 
going to be outstanding in many ways. 
eight reasons 


Here are why you 


with us at the Stevens Hotel 


10 and 11: 


snoulda be 


on October ae 


(1) Here will be 
for future discussion, and a momentum 
that will carry you many steps further. 
One idea will give birth to another. 
Let us ex- 

that sets 


found springboards 


There is a chain reaction. 
pose ourselves to the spark 
these n motion. 


(2) Here is a post-graduate course 


e art of telephony. 


) 


(3) Here is an opportunity to receive 
ideas 


advanced by he best minds of the in 


the benefit of information and 


opportunity to obtal 


S on, a broadened perspective. 

(3 It is sometimes said there is no 
eas) ad to the acquisition of know] 
edge But here is an opportunity to 
ac e a substantial fund of it just by 
con and listening 


(6) It is in your interest to find out 
e other fellow does the same job. 


é npetition in the 


intellectual ma 
the day points to a very practi 


al 


(7 An 


| | } 
sine DOOK on 


author of a recently pub 
economics and public 

ays, “Man _ worl f 

Says, wian Works most ef 
lect y when he knows with certainty 
the nner of procedure of all other 
e) se activities are related to his 


said that great 
lengthened shadows 
2 t men. It is not too much to 
Sa) t immense assistance will be 
to those daily on the firing 

the technically informed men, 
of breadth of economic knowl- 
e qualified men who themselves 
ere elped by their contacts with 
the who will participate in this 
ion’s 1950 convention program. 


T 1 1 
it Nas peen 


( ments are 


TI USITA 
if be a great meeting. It is the 
lust meeting of the year for Inde- 
telephone men and women. 

MAE YOUR HOTEL RESERVA- 
TION NOW! 


annual gathering is 


SEPTE “BER 16, 1950 
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Telephone men and women who have used new methods or devices to improve 


the operation of their companies are invited to share their ideas with others in 


this column. 
tributors will be paid. 


Publication will be after approval by three judges, and the con- 
Here’s your chance to let fellow telephone people know 


about your company and to make the benefits of your progress industry-wide. 


KICK COILS USED ON PHANTOM GROUP 


HE Conway (Mo.) Telephone Co., 
Ralph E. 


a need to provide common battery 


according to Crass, had 


service through the use of kick coils 
over a phantom group to a small com- 
munity located about five miles from 
the central office (see cut). 

This was accomplished by construct 


ing a four-wire lead with three repeat 


ing coils installed on each end to pro- 
vide the phantom circuit as indicated 


in the 


drawing. The 
with 


accompanying 
24-volt 


protectors, 


coils and batteries, suit- 
able installed in a 


weatherproof box at the 


were 


distant end 


of the line. It has been found that the 


dry cell batteries will last 
to four with 19 
service. The two-step type of switch 


months stations in 


from three 


hook is used on all telephones to pre- 
vent ringing trouble or low transmis- 
sion due to others listening in. 

The good and the 
signaling this 


transmission is 


reliable over system, 
Mr. Crass states, however, it must be 
remembered that the physical circuits 
transposed or the 


must be properly 


phantom circuit will be noisy. 


VV 


presidential election of 


“The 1948 
brought out only one-half of those who 
were entitled to vote, the real expression 
of citizenship. Only 60 per cent of the 


graduates of American colleges and 


universities took the trouble to go to the 
ballot.”—Windom 


polls and mark a 


(Minn.) 


Reporter. 
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OUR traffic department speaks and 

its voice is heard around the world! 

In your local community, in dis- 
tant cities and villages, on moving 
trains and vehicles, in airplanes over- 
head, on ships at sea and overseas. 
Each time your traffic department 
speaks its voice forms the customer’s 
opinion of your business. 


Your traffic department’s voice has 
not always been feminine. As you will 
recall, when the telephone was first 
introduced, its voice was masculine. 
Boys, some not more than 13 years old, 
were the first operators and, while 
many of them undoubtedly took their 
duties seriously and tried to do their 
best, not a few of them, it seems, had 
the job thrust upon them by distraught 
mothers who hoped that it might keep 
them out of mischief. Some reminis- 
cent accounts, however, reveal that the 
telephone office only afforded greater 
facilities for causing annoyance. 

Several of these boys recall how they 
yelled at each other, whittled on the 
boards, leaped pell-mell between 
switches—not, of course, with the idea 
of expediting service, but for the sheer 
fun of it, and if they could knock 
over a couple of fellow operators in 
the process, so much the funnier. When 
some other diversion held their atten- 
tion, they would leave a call unan- 
swered for any length of time, and 
then return the impatient subscriber’s 
profanity with a few original oaths. 

Though it is not 
goings-on 


likely that such 
were tolerated continually, 
the first operators were “not old enough 
to be talked to like men, and not young 
enough to be spanked like children,” 
and, until better methods were devised 
for the operation of telephone ex- 
changes, they were kept on. 

The idea of trying girl operators 
seems to have dawned on two managers 
almost simultaneously. The New Eng- 
land Bell Telephone Co. claims the 
title, “First Female Telephone Opera- 
tor,” for Miss Emma Nutt, while the 
New York Telephone Co. upholds this 
honor for Miss Margaret Kennedy. 

The decision to employ young women 
for switchboard work immediately posed 
a problem; the task of recruiting the 
necessary personnel. In the late seven- 
ties, many people thought it was not 
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YOUR TRAFFIC DEPARTMENT SPEAKS 


By MAYME WORKMAN 
Traffic Editor of TELEPHONY 


quite decent for young girls to go out- 
side their own homes for employment 
because it jeopardized their chances 
for marriage. The desire to earn some 
money which she could call her own 
and spend as she pleased lured many a 
girl to seek remunerative employment 
and there were those who found it 
necessary to earn their own living or to 
help with their family’s finances. For 
these, telephone operating was an in- 
teresting alternative to clerking, fac- 
tory work, dressmaking and millinery, 
or nursing, a profession which had only 
recently become dignified and popular, 
thanks to Florence Nightingale and 
Clara Barton, and their application of 
the newly recognized principles of hy- 
giene and sanitation. 

History tells us, in the very begin- 
ning managers were seeking girls with 
soft spoken voices for telephone work. 
Office managers occasionally went into 
the home of a gentle soft-voiced gir] 
whom they knew would be an improve- 
ment over a boy operator, and pleaded 
with the parents to let their daughter 
take the job. Friends quickly recom- 
mended friends, however, and since the 
work they offered was steady, under 
more pleasant conditions and for short- 
er hours than the factory, less fatiguing 
and more secluded than the store, and 
fascinating because of its novelty and 
possible future, 
soon found themselves with long wait- 


telephone companies 
ing lists of girl applicants and, one 
might remain on such a list for two 
years or more unless powerful alder- 
manic influence intervened. Those of us 
who have been in the business for a 
number of years know, history repeats 
itself for we have experienced recruit- 
ing problems and have seen applica- 
tions for employment pile up. 
Employment offices or departments, 
as separate entities, did not come into 
being much before 1900, and there was 
no uniformity or formality in the steps 
to be taken in applying for a job or 
being hired. Some employers would not 
take a girl unless her father was dead 
and she had to support herself. Others 
would hire no widows, grass widows, 
married women, or women from out of 
town. Some required the recommenda- 
tion of a minister and family physician. 
Organized training or instruction for 
new operators was unheard of in those 














days. They received some help from 
experienced hands, and the rest came 
with time and practice. In a _ small 
office, the new operator sometimes 


stopped by on Saturday evening to have 
a friend show her how to work the 
board at which she was to start on 
Monday morning. In busy offices, it 
was rather the custom to seat the new 
operators beside more experienced girls 
and let them learn by watching. Afte) 
a day or two of looking on, supple- 
mented by such verbal instructions as 


’ 


the older operators could give them, 
the novices were allowed to handle 
calls themselves during slack periods, 
until they became proficient enough fo: 
full-time operating. With such hit o1 
miss preparation, girls often got mis- 
conceived notions; not infrequently 
they referred to a “tone test” as a 
“tongue test,” a “trunk” as a “trump,” 
or to a “circuit key” as a “circus key.” 
Calls were usually made by name, 
until an office had about a thousand 
subscribers, then numbers were intro 
duced. This usually met with violent 
protest on the part of subscribers who 
disliked bothering to look up numbers. 
There were no standard vocabularies 
until along in the nineties. An operato! 
might answer a subscriber’s signa! wit! 
“Hello. Number?” “What it it, please?” 
“What number do you want?” or ever 
“What?” depending upon the operator's 
mood. Sometimes’ she would sa\ 
“Thank you” or repeat the numbe: 
sometimes she made the desired connec 
tion without 


saying anything. 


The routine of operators answering 


with their own number is said t ive 
been introduced for the purpose of dis- 
couraging “date-makers.” A good mal 


ner and a soothing voice was the 
ator’s only protection against irate and 
profane customers who had become ac 
customed to swearing both at, an t] 
the boy operators. 


Many of the girl operators, st 1H 


their teens, handled the calls ne 
promptly and pleasantly than the ys 
and it was said they were “steadier, do 
not drink beer, and are alway) mn 


hand.” The transition from boy 1 ! 


operators took place slowly sinc« rst 
girls were allowed by their paren: 10 
work only during the daytime. ys 
were kept on the night shift, gen ys 


in the United States, until afte 
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Now that we have heard the traffic 
depa’tment’s voice of the past, may I 
present the traffic department’s voice of 
the present, beginning with the voice of 
the local operator. 

Tl most important thing about a 
local operator, as far as the customer 
is concerned, is her presence and readi- 
ness, at all hours of day or night, week 
day, holiday or Sunday, to serve him. 
The operator and the customer’s tele- 
phone give him a comfortable sense of 
security and the assurance that a call 
for help of any kind will meet with 
If a 
customer is lonesome, the operator will 
the voice of a friend. She 
will get a doctor, ambulance, police or 
fire apparatus, in an 


immediate and effective response. 
bring her 


urgent moment 
and just as promptly and pleasantly, 
she makes all the humdrum connections 
with and drug 
relatives and friends and 
associates that 


grocers butchers, and 


stores, with 
business much 
time and energy in the customer’s daily 
routine. 

Local today the 
advantage of good training in the han- 
dling of the equipment 


lishing 


Save so 


operators of have 


estab- 
local connections, phraseology, 


used in 


proper attitude and manner in dealing 
with 
other 


customers, teamwork, and 


which 


many 
cour- 
teous, speedy and accurate local serv- 
ice. The “Voice With A Smile,” highly 
publicized and greatly appreciated by 
telephone customers, has been developed 
the 
best known medium of conveying cour- 


practices result in 


over a period of years and it is 
tesy and a willingness to please. 
The voice of the long distance oper- 
ator plays an important role when your 
traffic department speaks. Locating the 
the forte of the 
The late Damon 
his widely syndicated col- 
srighter Side,” paid a glow- 


person called for, IS 
ong distance operator. 
Runyon in 
imn, “The 
ng tribute to the long distance opera- 


+ 


ors when he wrote: 


“We will back the long distance tele- 


phone operators of the United States in 
the matter of finding the desired party 
agail the post office people, the tele- 
graph companies, or even J. Edgar 
Hoover’s redoubtable Sams. 

“As a matter of fact, if we were J. 
Edgar Hoover, we would save ourself 


a lot 


running around at times by just 
picki 


‘ up the telephone and request- 
long distance operator to locate 
he p rson we wanted—say some fellow 


Ke r. Lepke Bucholtz, who is an 
absen'ce from justice. 

‘ ‘Gel Mr. Bucholtz on the wire,’ we 
woul say to the operator. ‘B as in 
bafil . U, for useless. C for cunning, 
H, fo hiding—yes, that’s right. Buch- 
Itz, le used to hang out in Pete’s 
place Delancey street. Call us when 


you g: . him.’ 
“In: de of half an hour the operator 


voul¢ robably be back on the line 
fe in that sweet tone of voice 
‘nara eristic of all telephone opera- 
tors: 
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“THEY DIDN'T WAIT FOR YOU TO GET THERE, 


EH? NOW DO YOU BELIEVE WE NEED 


AN EXTENSION PHONE?" 


“ “Mr. Bucholtz has gone to Palestine. 
Do you wish me to call him there?’ ” 


Several refugees from Europe, not- 
withstanding their strangeness and for- 
eign accents have found American op- 
erators so uniformly kind and helpful 
that they gone to tele- 
phone business ofiices to express their 
appreciation. The 


say is 


have various 


gist of what they 
this: 
far 


language 


wish to “In spite of my 


being a refugee from home, and 
Fond 


speaking your 
the 


operator 


very badly, 
when I 
friend.” The 


symbol of the 


use telephone, I meet a 
seems to be a 
American spirit. 
These tributes have been merited by 
traffic employes throughout the nation, 


when the traffic department speaks. 


Managers of telephone exchanges can 
do a great deal having their 
traffic department speak in a pleasant 
manner by, first of all, taking a sincere 
interest in the work performed in the 


toward 


central office. 
fined to 


Visits should not be con- 


occasions when a_ service 
complaint has come to the manager’s at- 
tention and he finds it necessary to con- 
tact the 


the complaint. 


chief operator to investigate 
Where this practice is 
followed, when he enters the operating 
the first the mind of 
their chief operator is, “I wonder what 

now?” A friendly call, 
for no particular reason, will be greatly 
appreciated. 


room thought in 


we have done 
It will also afford an op- 
portunity to discuss a problem upon 
which your chief operator may desire 
your advice. 

Know the people who work in your 
central office. If your 
ating room periodically, you will know 
if the 
are worn and need to be replaced; if 
the inadequate; if 
the operators’ quarters and the oper- 
ating room are comfortably heated dur- 

(Please 


you visit oper- 


seats 


in the operators’ chairs 


lighting system is 


turn to page 36) 
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“ 


New model ‘'M'' Channell cable splicing machine (patent pending). Splicer R. S. RENFRO (left) and his helper 


J. FLEMING are splicing 455-pair, 19-gauge cable with 101-pair, 


19-gauge stub. 


CABLE SPLICING MACHINE 
SETS A RECORD 


HE Associated Telephone Co., Ltd., recently established 

a record in cable splicing at Santa Monica, Calif., that 

will probably not be bettered for some time to come. In 
the establishment of this record, both quality and produc- 
tion were carefully considered. 

This company has been using the new “M” type channel 
splicing machine for the past 18 months on both trunk and 
exchange cables. A system of ‘on the job” training was 
inaugurated in the beginning and they now have splicing 
crews trained in the proper procedures for duty in most of 
their districts. To date, these machines have been used 
successfully on 19, 22 and 24-gauge cables in making 
straight, branch, load and test splices. They also have been 
used in the making of silk and cotton splices. 


A time study was recently conducted in the use of 


splicing machine on a trunk cable job which involve 
455-pair, 19-gauge loaded 


equipped with the new 
on this job. One extra 


ty 


cable. 


pe 


machine was 


Three sp 


maint 


licing er 
“M” machine, were 


ained 01 


job for use in case of equipment failure. The crew cons 


of two experienced machine splicers and one apprent 


splicer. The cable was pulp insulated, 455-pair, 19-ga 
Single wall # in. cotton sleeves insulated the joints 


conductors and 4% in. x 
cover the completed splice. 
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in. 


lead sleeves 


were used 


The following time study figures include the time req 
for setting up, testing, splicing, wiping and moving f 


one splice to another: 








(Please 


turn 


to page 


New ‘'MM"' mcchine splices two pairs at one time and slides one sleeve over each pair (for pulp insulated cables). 
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TROWGER AUTOMATIC 


You take no chances on quality when you install the equipment that for years has 
set the highest standards of service and economy that the world has ever known. In 
every type of exchange, in exchanges of every size, Strowger Automatic has proved its 
dependability, its low operating and maintenance costs, its long life and flexibility. It has 


proved itself, over the years, to be the most economical equipment you can buy. 


To choose equipment that merely "looks good'’ means risking both your stockholders’ 
money and your service to subscribers. Throughout telephone history, we have seen new 
automatic systems appear, only to be discarded because they have failed to meet the 


tests of economy and dependability for which Strowger Automatic is famous. 


That's why leading telephone companies, with all the world to choose from, continue 


to specify Strowger Automatic! 


If you want to be sure when you buy central office equipment, take a tip from the 
leaders. Install Strowger Automatic, the equipment that combines the safety of known 


performance, and the constant improvement that keeps it abreast of every need. 


AUTOMATIC ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director'’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 








Aver. Man-Hours 





Machine Spliced Total Man-Hours Per Splice 

455-pr. straight splices—19 590 31 hrs. 3 min. 

455-pr. load splices—4 392 98 hrs. Hand Spliced 
eve 455-pr. splices 
TOTAL—23 982 42 hrs. 42 min. 


In comparison with the above machine spliced 
following covers a hand spliced job (not conducted by the 


CED Lists Five Ways to 
Strengthen U. S. Economy 

Ways to keep rearmament moving at 
full pace, curb inflation, and at the 
same time strengthen and expand the 
American economy have been proposed 
by the Program Committee of the Com- 
mittee for 
(CED). 

“The communist attack upon the Re- 
public of Korea was a flash of light- 
hing which made the basic facts of our 
world situation clearer than they had 
ever been before,” 


Economic Development 


the committee says. 
It mentions that the war threat “may 
last for decades.” 

The CED proposals are contained in 
a statement entitled, ‘Economic Policy 
for Rearmament.” They point out that 
the economic “key to success” in re- 
arming the country, helping our friends 
rearm, preventing inflation at home and 
still building up our own economy is in 
imposing sufficient curbs now on ex- 
cessive civilian demand for goods. The 
committee proposes five steps to accom- 
plish this: 


“(1) Curtail government  non-mili- 
tary expenditures to the maximum pos- 
sible extent, and achieve the greatest 
efficiency and coordination in military 
procurement. 


“(2) Raise taxes, so that as the mili- 
tary program absorbs production, taxes 
will withdraw income from _ private 
hands. 

“(3) Conduct a_ savings program 
that will bring home to the American 
people their opportunity to support the 
military effort by sensible management 
of their private finances. 

“(4) Take advantage of the contin- 
uing large maturities of federal debt 
to sell more bonds outside the banking 
system and reduce the supply of money. 

“(5) Restrict credit to curtail the 
demands that are mainly financed by 
credit expansion—notably the demands 
for consumers’ durable goods, for hous- 
ing, and for business plant, equipment, 
and inventories.” 

Noting that prices and wage rates 
are rising, the committee declares, ‘we 
need quick and fundamental action 
now, quicker and more fundamental 
than is possible by the route of direct 
controls. We need higher taxes 
We action to cut government 
expenditures now. We need strict con- 
trol on consumers’ credit now. We need 
strict control on construction credit, 
government and private, now. We need 
general credit restraints, We 
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now. 
need 


now. 


Associated Telephone Co., Ltd.) on the same size o 
with the same loading and soldering: 


458 


cable 


Aver. Man-ilour 
Total Man-Hours Per Splice 


61,024 153.24 


It was further determined that, after a defective pair a) 


job, the 


need full and responsible explanation 
to the American people of the dimen- 
of the program upon which the 

has embarked and of the re- 
quirements that it places upon them.” 

In expanding its views on overall, 
direct controls over prices, wages, and 
rationing, the committee declares that 
these are not 


sions 
nation 


necessary to support a 
military program of the size now con- 
templated but that in a “critical and 
temporary situation it would be better 
to accept the 
controls than to 
flation.” 


direct 
runaway in- 


evils of overall, 


accept 


released 
the committee: 
Marion B. Folsom, CED chairman, and 
treasurer of Kodak Co.; 
Meyer chairman of the 
CED Research and Policy Committee 
and president of Hart Schaffner & 
Marx, and J. Cameron Thomson, chair- 
man of the CED Committee on Fiscal, 
Monetary, and Debt Management Pol- 
icy, and president of the Northwest 
Bancorporation. Mr. Folsom is an in- 
dustry member of the Committee on 
Mobilization Policy recently organized 
by W. Stuart Symington, chairman of 
the National Security Resources Board. 


The statement was 
three 


here by 
members of 


Eastman 
Kestnbaum, 


Other members of the CED Program 
Committee are John D. Biggers, presi- 


dent, Libbey-Owens-Ford Glass Co.; 
Gardner Cowles, president and _ pub- 
lisher of the Des Moines Register & 


Tribune; Fred Lazarus, Jr., president, 
Federated Department ine: ; 
Philip D. Reed, chairman of the board, 


Stores, 


General Electric Co., and Beardsley 
Ruml. 
VV 
Telephone Positions 
Open at REA 
Examinations have been announced 


by the U. S. Civil Service Commission 
for filling the following 
the Rural Electrification 
tion: Telephone engineer, with the 
options of (a) equipment design and 
(b) plant design and appraisal, $4,600 
to $6,400 a year; telephone specialist, 
$3,825 and $4,600 a year; auditor (tele- 
phone), $5,400 a year; and loan ap- 
praiser (telephone facilities), $4,600 to 
$6,400 a year. 

Most of the positions to be filled 
require almost constant travel through- 
out the United States. No written test 
will be given. 


positions in 
Administra- 


transmission test was made, the machine spliced cable was 
one of the best cables in the area. 


To qualify for 
applicants must have completed a fow 
year college course in engineering 
have had four years of experience j 
technical engineering; in addition, they 
have had 
experience 


telephone envineey. 


must one year of genera 


and from on 
to three years of specialized experienc 


engineering 
in one of the optional fields covered } 
the examination. 


Applicants for 
have had 


telephone — specialist 
three 
rience in work such as the installation, 


maintenance, 


must years of expe- 


and repair of telephon 
equipment or as an electrical drafts 
man in connection with the design ar 
layout of telephone plants. In addition, 
they must have had at least two years 
of specialized experience in the pla 
ning of outside telephone plant layout, 
both pole line open wire and cable. 


Fo. 


must 


auditor (telephone), applicants 


show four years of general ex- 


perience in responsible accounting an 
auditing public 


utility 


positions, preferably 


accounting, and an _ additiona! 
two years of specialized experience ii 
maintaining 


accounting systems an 


records of telephone companies. Fo 
a part of the specified experience, a} 
plicants may substitute college 
or college 


teaching 
accounting, or 4a 


Certified Public Ac 


study in 
certificate as a 
countant. 


] 
| 


Applicants for loan appraiser (tel 
phone facilities) must have had at least 
three 


e- 


general 
organizing and managing utility prop- 


years of experience il 
erties; in making appraisal, evaluation, 
or cost studies of utility properties; 0! 
and farn 


in organizing developing 


groups or cooperatives. In addition, 


they must have had from two to four 
years of specialized experience in the 
telephone utility field or in closely re 
lated fields. Appropriate college study 
may be substituted for the general 
experience. 


The age limits, 18 to 62 years, are 
waived for persons entitled to veteran 
preference. 


Further information and application 
forms may be obtained from most first 
and second-class post offices, from civil 
service regional from the 
U. S. Civil Service Commission, W «sh- 


offices, or 


ington 25, D. C. Applications wi! be 


o- 


accepted by the commission’s Was’ »g 
ton office until further notice. 
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indiana Associated's Emergency 
Rate Application Rejected 

Plea of Indiana Associated Telephone 
Corp. Lafayette, for an emergency 
$1,102,000 rate increase in 39 com- 
munities was denied Aug. 31 by the 
Indiana Public Service Commission. 

The commission did not explain its 
action and the ruling was in the form 
f a memorandum to interested parties. 

Decisions on three other issues in the 
case, also noted in the memorandum, 
were! 

1. Motions by the cities of Conners- 

lle, Greencastle and Liberty that 
rates be determined for individual ex- 
changes rather than on a system-wide 
basis were rejected. 

2. Honoring requests of the public 
counselor and intervenors for addi- 
tional time to prepare their evidence, 
the commission set Oct. 9 as the date 
for the next hearing in the rate case. 

3. Requests that the company fur- 
nish data to those fighting the proposed 
rate raise were denied on the ground 
there nothing in the state law re- 
juiring such action. 

VV 
South Dakota Company 
Receives Rate Raise 

The Montrose Telephone Co. on Aug. 
2“) was granted an increase in rates 
by the uth Dakota Public Utilities 
Commission. The old and new rates 
are as OWS: 

Old Neu 

‘ Rates Rates 
Business, single line. . .$3.00 $5.00 
Resider single line.. 2.00 3.25 
Rural, ol ee 2.25 3.25 
Rural, uunded ...... ye 2.50 
Extens Se ee ee 1.75 
Desk additional. . 25 
Hand additional. . 50 
Install: charge 2.50 

The mission stated that the com- 
pany been operating at a $1,782 
deficit. estimated that under the 
= rat he company would have $13,- 
989 in ual operating revenues with 
expense f $12,707, leaving net income 
of $1,2 This would provide a net 
rate of turn of 4.03 per cent on a 
plant ation of $31,763. 
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The commission stated that the com- 


pany entered into an agreement with 
its 186 subscribers whereby they would 
contribute $25 each toward the cost of 
materials to metallize its lines in order 
to eliminate inductive interference 
caused by rural electric operations. 

It was pointed out by the commission 
that if this reimbursement of $25 by 
subscribers, if collected, is 
the 


cent. 


and when 
the rate base 


will be 4.52 


deducted from net 


rate of return per 


VV 


Southwestern Bell Asks 
Arkansas Rate Increase 

As the first 
construction 
the 
phone Co., on 
Public 
approve a new rate schedule that would 
increase 


$38,000,000 
Ar- 


step in its 
program 
Southwestern 
Aug. 22, 
Service 


planned in 
Bell Tele- 
the Ar- 
Commission to 


kansas, 
asked 
kansas 


annual gross 
about $4,500,000 a year. 

Warren E. 
eral manager for Arkansas, said taxes 


revenues by 
Bray, the company’s gen- 


will reduce the increased gross income 
from the rates from 
$385,000 a month to $228,000 a month. 
At present, he the 


cents on 


proposed new 


said, company is 
earning less than 
dollar 


two 
the 


every 
invested in business in 


Arkansas. 


VV 
Form New N. C. Mutual 


A charter was recently filed with the 
Secretary of State of North Carolina 
for the Happy Hill Mutual Telephone 
Co., a new company, which would serve 
a rural northwest of Lexington, 
N.C. Authorized capital stock is placed 
at $20,000, with $175 


area 
subscribed for 
purposes of incorporation by Paul W. 
Sink 
Lexington. 


Leonard, R. Homer and Reuben 


Trantham, all of 


Vv 


Minnesota Properties Sold 
Approval of the purchase of all the 
properties of Axel Nelson, 
Elroy Monson, Donald Elliott, Harold 
Carlson, Dale Pratt and 
by the 


telephone 


Ernest Berg 
Lake Tele- 


phone Assoc. was granted Aug. 29 by 


Spicer and Long 





the Minnesota Railroad & Warehouse 


Commission. 


Vv 


$2,508,000 Rate Increase 
Approved for Indiana Bell 

The Indiana 
sion recently granted a $2,508,000 an- 
nual increase in rates to the 
Bell Telephone Co. 

The 
lion subscribers in 82 cities and towns. 
The company 
of $5,325,000. 


Public Service Commis- 
Indiana 


increase will affect a half-mil- 


had asked an increase 


Vv 


Asks Increased Rates, Will 
Install Automatic Equipment 

The Sumter Telephone Co. asked the 
city council recently for permission to 
increase its rates in Sumter $28,505.40 
annually, effective Oct. 1. 
the 
jurisdiction of 


It is the only 
the 
Carolina 


state not under 
the South 
Public Service Commission. 

The 


automatic 


company in 


install 
initial 
installation of 1,200 lines to which all 
of the 945 the city 
will be transferred. This will leave 100 
of the 
changes and 146 for service expansion. 


company proposes to 


equipment with an 


business lines in 


automatic lines for directory 
Combined automatic and manual facil- 
ities are expected to accommodate all 


service requests. 
VV 


Asks Court to Invalidate 
Michigan Bell Increase 
Stephen J. 
action to 


Attorney General Roth 
has started court invalidate 
the $9,000,000 annual rate increase 
granted to the Michigan Bell Telephone 
Co. by the Michigan Public 


Commission on June 19. 


Service 


He asked the Ingham County Circuit 
Court to intervene and cancél the rate 


increase or have the rate boost im- 
pounded by the court. 

Circuit Judge Louis Coash set the 
hearing for Sept. 18 when the state 


was to have a chance to prove its right 
to the requested relief. 

“This does not affect our application 
for a rehearing which is still pending 


29 








before the commission,” Mr. Roth ex- 


plained. 


“Tf the commission decides to grant 
a rehearing then we will depend upon 
the court case to adjust the rates until 
the case is settled.” 

Mr. Roth said that his chief point 
was based upon valuation. 

He contends that “fair present value” 
is a new formula and even if the com- 
mission had the right to set up the 
new standard there is no testimony or 
evidence justifying the allowed $350,- 
000,000 valuation. 

Mr. Roth stated he prefers original 
cost less depreciation as a rate-making 
basis. 


Vv 


Higher Rates Authorized for 
lowa Company in Minnesota 

The Central Telephone Co., 
Cedar Rapids, was granted a rate in- 
crease at six Minnesota exchanges— 
Adams, Alden, Kiester, LeRoy, Lyle 
and Sanborn—by the Minnesota Rail- 
road & Warehouse 
Aug. 30. 


Iowa 


Commission on 


Raising the company’s net income at 


these six exchanges from $9,493 to 
$18,100, the new rate schedule will 
allow a 5.17 per cent return on a 


$350,000 plant investment. Total oper- 
ating expenses will increase from $83,- 
081 to $90,585, while total revenues 
will be raised from $104,637 to $124,- 
968. 


Vv 


Wisconsin Commission Issues 
Telephone Statistics 

The Public Service Com- 
mission recently issued “Bulletin No. 8, 
Statistics for 1947, 1948 and 1949 of 
Public Utilities,” in which 
relating to the telephone 
Wisconsin are set forth 


Wisconsin 


Wisconsin 
data 

try in 
lows: 


indus- 


as fol- 


Telephone Revenues and Expenses 
Operating Total Net Operating 
Revenue Deductions Revenue 


Year Per Station Per Station Per Station 
1940 ..$42.21 $35.02 $7.19 
1941 .. 48.25 37.62 6.23 
1942 44.30 $1.15 29 
1944 18.19 43.02 5.17 
1945 49.90 45.35 4.55 
1946 50.42 46.89 o.00 
1947 49.30 49.67 od 
1948 59.17 56.09 5.08 
1949 63.35 98.58 4.77 


As pointed out by J. E. Byrne, sec- 
retary of the State Tele- 
phone Association, in a recent bulletin, 
expressed on a 


Wisconsin 


per station basis 
increased only 50 
1940 and deductions 69 per 
Although net operating revenue 


station 


revenues have per 
cent since 
cent. 


per 


30 


increased substantially in 


1948 and 1949 it is still 34 per cent 
below the 1940 level. 


The commission bulletin also presents 
statistics on the number of stations 
served by Wisconsin telephone compa- 
nies. All classes of stations increased 
in 1949 over the previous year, the 
greatest increase taking place in resi- 
dential service (5 per cent) while both 
rural and business telephones rose 
about 3% per cent. 

The following table presents a sum- 
mary of trends in telephone stations in 
Wisconsin since 1940: 


Index Numbers Representing Telephones 
in Service in Wisconsin: 1940 — 100 


Business Residence Rural 


a eee 100.0 100.0 100.0 
5 ier 102.7 106.0 102.2 
EE vx aissoSiatonerns 104.8 113.4 105.6 
i) 107.4 121.3 110.8 
con ee 111.0 124.2 116.5 
ON Ae ces ato 114.9 128.2 121.1 
oe ee 125.8 145.1 135.0 
| eer 135.8 158.5 148.6 
nee eee 142.9 170.5 158.9 
WEE owictawsiete nis 147.9 179.2 164.6 


The above table shows that residence 


stations in Wisconsin have increased 
more substantially than either rural 
or business telephones” since 1940. 
Rural telephones recorded the next 
greatest increase. 
VV 

Southern Bell Petitions for 
New Rate Raise in Florida 

Southern Bell Telephone Co. is 


seeking another increase in rates for 
its Florida exchanges. 

The company filed a petition for the 
increase with the Florida Railroad and 
Publie Utilities 
actual breakdown of 


Commission, but no 


the increases 
sought has been made. 

Lewis Petteway, general counsel for 
the commission, said the company asked 
for that 


return on its 


increases would give it 7.25 


per cent net average 


investment. 
the 
permitted to increase its rates to gain 


Last September, company was 


a six per cent return on its invest- 
(TELEPHONY, Sept. 3, 1949, p. 
The increases averaged about 10 
raised the 


$2,300,000 a 
VV 


Ordered to Improve Service 
The 


phone 


ment 
22). 
cent and 


per company’s 


revenues about year. 


Tele- 


been 


Southwestern Associated 
Co., of Tex., 
ordered by the Oklahoma Corporation 


Dallas, has 
Commission to improve its rural serv- 
ice out of its Morrison, Okla., exchange 
and to do whatever: is 
local 


necessary to 
The company 
directed also to make its rural 
the area metallic within a 
period of five years, starting in 1951. 


improve service. 
was 


lines in 








Illinois Telephone Co-op 
Files for Incorporation 

Articles of incorporation w 
recently with the Secretary 
of Illinois by the Mid-Centu 
phone Co-operative for the pu 
providing rural telephone s« 
Fulton and adjacent counties 
state. 


re filed 
f State 
Vy Tele 
pose of 
Vice in 


in that 





A charter was issued to nine 
who were incorporators. The fi) 
of directors is composed of 


farmers 
st board 
Sidney 


Smith, Delong; B. M. Tolley, Avop: 
Roscoe Foster, Lewistown; Rober 


Wherley, Table Grove; John Wherley, 
Astoria; Alva Davis, Avon; Lloyd 
Parker, Vermont; Kenneth Easley, 
Vermont, and Dale Bryan, Marietta, 

The new co-operative plans to pr- 
vide telephone service in 
where service is 

It will 
being served to some extent by mutv- 


rural areas 
not now available. 


operate in territories now 
ally-owned telephone organizations |o- 
cated at Gilson, Delong, Maquon, Her- 
mon, Ellisville, Fairview, Fiatt, 
Smithfield, Marietta, New Philadelphia, 
Table Grove, 
Blighton. 


Summum, Bader and 

In contrast to plans and activities of 
other new co-operatives being formed it 
Illinois, it is reported that it is not 
the the Mid-Century « 
operative to attempt to invade the ter 


intention of 


ritories of existing commercial tele. 


phone companies in the solicitation of 


prospective subscribers. It is no 
planned that the territory served by 
mutually owned organizations will b 


the into five 
exchange areas with automatic switel 


divided by co-operative 
board equipment being located approx 
mately in Delong, Ellisville, Smithfiel 
Table 

The territory includes approximate! 
2,800 
entirely 


Grove and Summum. 


farm locations which are eithe 


without telephone service 0 


who have inadequate telephone servic 


It is expected that the system, whe 
constructed, will serve about 2,00 
members within the above describe 
area. 
VV 

New N. C. Company 

A new telephone company has bee! 
organized in Anson County, N. C©., am 
has applied to the North Carolina 
Utilities Commission for a franehis 


ce and 
is the 


and for a certificate of convent 


necessity. The name of the fir 


Peachland-Polkton Telephone ‘ 
VV 
Mobile Telephone Rate Change 


The Nebraska Railway Com/nission 
has authorized the Lincoln Te -phone 
& Telegraph Co. to make a nu: der of 
changes in its tariffs coverin: nobile 
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IBLE RECORDS © 


INC. 
122 So. Michigan Ave. 
Chicago 3, Illinois 
PHONE: HA 7-5133 


XR 16, 1950 


KEYSHELF DIRECTORY UNIT 


34 clear transparent acetate pockets visibly arranged by means 
of the famous Acme Hinge-and-Hanger feature —the same as 
used for visible record cards. 

The unit is just the right width for the blank panel on the 
keyshelf of standard switchboards. And it is equally suitable 
for multiple-position boards as the base straddles the keyshelf 
moulding. Operators on either side of a unit find it handy for 


reference. 


This base is skid proof; it is 
covered with ribbed rubber 


NOTHING TO ATTACH OR MOUNT 
No interference with keys, cords or lights 


Being right on the keyshelf, the 


“missed signal” hazard is eliminated. 





PROVIDES SPACE FOR 
1360 LINES OF LISTINGS 


Supplied with 3x314” cards on which 
there is space for 40 listings (20 front 
and 20 on the back) on each in single 
typewriter spacing. Complete with 
cards $17.50 each. 











telephone service. In addition to minor 
clarifications, the company was allowed 
to set up a schedule for multiple fre- 
quency units and for reinstallations 
where complete cabling is in place on 
the vehicle. 


Vv 


Referee Takes Territory 
Controversy Under Advisement 


A long drawn-out controversy over 
what territory should be served by the 
McCloud Telephone Co. was again 
heard by the Oklahoma Corporation 


Commission on Sept. 8. 

Referee Paul 
ing, the 
He also ordered the company to revise, 
within 
and 


Reed, after the hear- 


took case under advisement. 


two weeks, its territorial map 


proposed tariffs relating to _ its 
for $50 
for 


terminal 


claims per mile construction 


costs extensions on long lines 


from points of its present 


service, and to omit from its two 


and one-half 


map 
sections of land 
part of the Shawnee, 
rural territory of the South- 

Bell Telephone Co. 

The original territorial map filed by 
the McCloud company overlapped three 
sections of land are included in 
the the Bell 
pany previously filed with the commis- 
sion. Both parties agreed to the elim- 


now 
claimed as a 
Okla., 

western 


which 


territorial map of com- 


ination of a one-half section from both 
maps as impossible to serve. 
Several farmers in the area claimed 


by the McCloud company desire rural 


multi-party service. The company 
offered to build lines to them if they 
would pay construction costs of $50 
per mile, in addition to the regular 
rental tariffs for rural multi-party 
service. Several of the farmers ap- 
peared at the hearing and _ testified 
that they want service from South- 
western Bell out of Shawnee, as their 


that 


long as 


business interests are in 


but 
torial 


town, 


cannot secure it so terri- 


boundaries remain as they are. 


Vv 


Carolina T&T Asks Increase; 
Hearing Recessed to Sept. 22 

Officials of the 
& Telegraph Co., Tarboro, 
North Utilities 
Sept. 7 company 


increases $997,872 a 


Carolina Telephone 
told the 
Carolina Commission 
that the 


totaling 


needs rate 
vear to 
enable it to raise money for expansion 
The commis- 


and to meet rising costs. 


sion recessed the hearing until Sept. 
22, at which time those opposing the 


increase will be given an opportunity 
to be heard. 

Havens, 
assistant to the president, stated that 
the company plans to spend $6,400,000 
in 1951 
services 
in 1952. 
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During the hearing, J. F. 


and 
and approximately $5,500,000 


for expansion improved 





L. W. Hill, company president, re- 
ported that the Carolina T&T needs 
a return of between 7.83 per cent and 
8 per cent on its investment of $20,- 
314,170 in order to raise needed capital, 
and that it requires $546,664 in addi- 
tional earn 7.83 per 
cent. will have to be 
said, in 


net revenue to 
Gross revenues 
$997,872, he 


have this amount 


vv 


Consider Making Nebraska 
Commission Posts Appointive 
Nebraska voters will be asked to pass 
that 
Nebraska 


raised order to 


after taxes. 


amendment 
the 
Railway Commission appointive instead 


upon a constitutional 


will make members of 


of elective, if the legislative council ap- 


proves a committee report containing 


such a proposal. The council, of which 


all legislators are members, will meet 


before the next session of the legisla- 
ture. The title of the commission would 
also be changed under the _ report’s 
terms. 

Appointments by the governor are 
being considered on the theory that 
better qualified men will become com- 


mission members than those who have 


been for most of the years since com- 
mission offices became elective. To as- 
certain this, the proposed amendment 
will out 


set qualifications and provide 


classifications as between professions 
that are to be represented 

A change in title is 
the 


legislature 


since 
the 


suggested 
one is a misnomer, 
the 


mission’s duties to include regulation of 


present 


having’ broadened com 


other public utilities. 
VV 


Sets Aside One Circuit for 
Paid Toll Messages Only 

Because gossips and chattering teen- 
agers have been tieing up toll free lines 
so long and so regularly that business 
not circuits, the Con- 


callers could get 


has obtained 
North Carolina 


Commission to set 


cord Telephone Co. per 
Utili 
aside one of its 


Mount 


Grove 


mission from the 


ties 


cireuits between Concord and 


Pleasant, between China and 


Kannapolis, and between Kannapolis 
and Concord for paid toll messages 
only. 

Calls placed over the toll circuits 
will be charged at the standard long 
distance rate, in most cases the charge 
being 10 cents, but the other circuits 


between the points will remain toll free. 
To talk the 
the free circuits, the caller 
only dial the number desired; but calls 
the toll placed 
through the long distance operator. 
The hopes that the plan 
will by-pass gossips who often talk for 


from one town to other 


over need 


over circuits must be 
company 


15 minutes or more, and teen-agers who 





,’ 


often “chatter” at length, eve 
casting phonograph or radio m 
telephones or reading to 
their lessons. 


broad. 





1c Ove; 
othe 





eat 





In its order approving the 
commission stated that “a la 
of the usage of these lines is n: 
tial, and many of the 
line for a longer period than necessa) 
It is for the 
control the service and abuse. 


Vv 


Higher Rates Authorized for 
Liberty, Nebraska Independent 


Increases in rates ranging from 2 








user's ld 





impossible company 













50 cents a month have been autho 
by the Nebraska 
for the Liberty Independent 





Railway Comimiss 
Telepl 











Co. The 128 subscribers who ow 

stock and telephone instruments, 

pay $1.50 a month instead of $1. 

those 37 who own either stock o) | 






from $1.2! 


118 renters 


struments increased 


$1.60 a 


are 





month, while 


















pay $1.75 instead of $1.50. 
The company had been given ai 
crease of $1.50 per quarter 
but the commission finds that | 
insufficient. In 1948 the comp: 
$354 and in 1949 the deficit rea 
$1,052, because of increased costs 
labor and materials. 
The rates authorized wil 
an increase in annual revenues of 







278. Commission members state 





the additional revenue will bare 





able the applicant to operate 








loss, as it ineludes no allo ce 
expenses other than the 1949 

expenses. Magneto service is g 
over both grounded and metallic 
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Missouri Independent Buys 
Switch-Line Company 
The (Mo.) 


Co., with 78 telephones and 170 sha 






Gordonville 










holders, was purchased by the Sout 





east Missouri Telephone Co., Cape G 
Mo., 


company 






The Southeas 





ardeau, recently. 





Missouri formerly swite 





the Gordonville company subscribers 


VV 








Nebraska Company Granted 
Conditional Rate Increase 

The Newport Telephone Co. 
authorized by the Nebraska Railwa 
to increase its rat 







Commission 






ule. The company serves 110 
ers, of whom 72 have service stati 





Dean Moore, owner, told the 
that the i 
considerable 






sion property is in need 





rehabilitation, inc!uding 
metallic 





change to construction, 2! 







that the cost in the rural areas WO 
be so heavy that he proposes offeriit 
to give the lines to the farme) He 8 
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IN TELEPHONE 
ADHESION AND ADHESION TESTS 


A large percentage of drop wire failures occurs at points 
of support. These failures are usually due to inadequate 
adhesion of insulation to conductor. When adhesion is poor, 
early and complete failure is likely to occur resulting in 
slippage of insulation over the conductor and stretching at 
the point of support, thus reducing the thickness and re- 
sistance to crushing. Failures due to crushing result in 
short circuits or grounds. The high degree of enduring 


adhesion obtained on drop wire made with Whitney Blake 
leleplate processed conductors insures against such fail- 
ures. Good adhesion also makes it easy to strip the wire the 
desired length when installing it, 

In the past a variety of test methods have been used to 


evaluate adhesion. None could be interpreted directly in 
terms of actual service value. When Teleprene drop wire 
Teleplate coated conductors, insuring a high degree 


ff adhesion, was introduced to the industry by the Whitney 
jake Company, old adhesion test methods became obso- 
ete. Whitney Blake engineers then developed a_ test 

od having a direct and close relationship with service 
ret rements. 


LABORATORY CONTROL 


WIRE 








Fig. 9 


MANUFACTURE 


This new method requires that the adhesion of the sheath 
» the insulation and the insulation to the conductor shall 
withstand a load equai to the breaking load of the con 
ductor applied parallel to the axis of the conductor with 
out buckling of the insulation or sheath or slippage of 
the conductor within the insulation. In this test, a length 
of finished conductor is fixed in two sets of standard 
compression type jaws in a tensile testing machine with 
an end extending not more than 12 inches beyond one 
set of jaws (Fig. 9). If adhesion is not satisfactory, the 
conductor will slip out of the free end or the jacket or 
nsulation may buckle when tension is applied. All Whitney 
Blake Teleprene and Teleseal drop wire specifications re 
quire that such slippage or buckling shall not occur at 
loads less than the breaking load of the conductor. This 
test method, used for specification and process control 
purposes in the Whitney Blake factory, insures adequate 
adhesion on Teleprene and Teleseal drop wire, Experience 
vith the various methods of securing adhesion indicates 
that Teleplate, with its extremely close control, gives 
most uniformly enduring adhesion. 


L 


It is interesting to review the progress of adhesion test- 
ing to the present simple but effective method. Require- 
ments of some years ago specified that a test length of 
the insulated conductor should be grasped at a point 2 
inches from an end of the sample with the fingers of one 
hand and a twisting force be applied at the free end with 
the fingers of the other hand. Adhesion was considered 
to be satisfactory if the tube of insulation failed to break 
away from the conductor, or the breaking away required 
an appreciable or even noticeable force. 


Because of the total inadequacy of the finger test, the slip 
off test was developed as being far more reliable. For this 
test, the insulation is removed from a 8 inch length of 
conductor except for a *s inch section at one end. The 
bare end of the conductor is threaded through a die of 
slightly greater diameter which is fixed in a tensile type 
testing machine. The bare end of the conductor is grasped 
in the movable jaws and increasing load applied, causing 
the insulation to be pushed off the other end of the conduc 
tor. Loads of 20 pounds or more may be required, though 
6 pounds has usually been considered as _ satisfactory. 


Another adhesion test method used to a limited extent on 
drop wire having tinned conductors was to determine 
compression resistance of the wire as produced and then 
again after completely eliminating adhesion by amalga- 
mation of the tin coating by immersing test specimens in 
mercury for a few days. The difference in load obtained 
was referred to as adhesion. 


The development of better test methods is a part of the 
Whitney Blake job of making the finest telephone wire 
available. Future Whitney Blake Bulletins will discuss 
other phases of our continuing program of research and 
laboratory control, a program designed to provide the 
Independent Telephone Industry with more dependable, 
higher quality wire. 


Reprints of this advertisement are available on request. 
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impelled to do this, he said, because 
of a lack of capital. Under the pro- 
posed arrangement all costs and re- 
sponsibility for maintenance would be 
with the service station owners. 

The commission found that an im- 
provement in service is necessary, and 
made it a condition of approval of the 
proposed schedule that if the give-away 
offer is refused the company must put 
the lines in serviceable condition be- 
fore the proposed rate schedule becomes 
effective. The proposed rates represent 
an increase in business service from 
$1.75 to $3.50, one-party residence rates 
from $1.50 to $2.25, and two-party resi- 
dence and rural from $1.50 to $2.00, if 
company owned. If subscriber owned, 
the rates are 25 cents a month less 
for the same grade of service. The new 
schedule will increase revenues by $977 
annually. 


Vv 


Approves $50,000 Stock Issue 
For North Carolina Company 
The North Carolina Utilities Com- 
mission on Sept. 8 authorized the Old 
Town Telephone Co., Winston-Salem, 
to issue $50,000 worth of stock to its 
president or members of his family 
“for construction purposes or in repay- 
ment for advances by the president 
personally for construction purposes.” 
The stock, totaling 500 shares worth 
$100 each, had been prior to 
commission approval, but in approving 
the sale the commission said that it 
was “of the opinion that the petitioner 
had no wilful intent 


issued 


with respect to 
disregard for’ the commission’s rules. 

J. Lee president of the 
company. Mamie A. Keiger is 
treasurer, and J. Lee 
Keiger, Jr., is vice president and man- 
ager. 


Keiger is 
Mrs. 


secretary and 


Vv 


Incorporation 

Tyro Mutual Inc., 
Tyro, N. C., has obtained a certificate 
of incorporation from the North Caro- 
lina Secretary of State to operate a 


Telephone Co., 


general telephone service with author 
ized capital stock of $50,000. Incorpo- 
Nathan Bailey, Wilfred 
Fritts, and Joyle Smith, all of Lex- 
ington, N. 


rators are 


C., and others. 
VV 


Summary of Commission 
Rulings and Hearings 
Illinois Commerce Commission 
Sept. 11: Hearing on complaint of 
United Sound Systems, Inc., against 
Illinois Bell Telephone Co. regarding 
its alleged refusal to install service. 
Sept. 12: Commission investigation 
of Forreston Mutual Telephone Co. 
regarding its failure to file annual re- 
ports for 1948 and 1949. 


Sept. 12: Hearing on complaint of 
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measures to eliminate them. 


greater things of life. 


has been our strength as a nation.’ 





“CONTROL FOR THE LOVE OF CONTROL" 


How does Socialism come to a country? 
curate answer to that question has been supplied by Dr. Franklyn Bi «s 
Snyder, president emeritus of Northwestern University. 

“Socialism lays its chilling hand on a nation the way old age ov: »- 
takes us human beings,” he said. “No nation, so far as I know, ever sa 
‘Go to it; after next Thursday we will all be socialists.’ No, the affliction 
comes gradually, and usually without discomfort in its early stages. But 
the ultimate result is unhappiness, national destitution, and slavery. Tie 
only way to fend it off is to be alert to the symptoms, and take proper 
In this way Socialism can be kept at bay 
for though old age is inevitable, Socialism is not... . 

“Anthony Eden put the case against Socialism well when he said last 
summer, ‘The Socialist Party is far too much given to control for the 
love of control. . . . In restricting liberty in small matters, they are 
playing into the hands of those who would suppress liberty in the 
The more we are conditioned to control, the 


weaker becomes that sense of personal responsibility that in the past 
” 


A vivid and historically . .. 


, 








Wonder Woods Association, Inc., Mill 
Inn, and Jervis Food Shop against 
Illinois Commercial Telephone Co., 
Springfield, regarding alleged unsatis- 
factory service at Wonder Lake ex- 
change, Ringwood. 

Sept. 18: Hearing on complaint of 
George E. Wilder against Illinois Bell 
Telephone Co. regarding its alleged 
failure to itemize charges on invoices. 

Sept. 13: Hearing on application of 
Beason Telephone Co. for authority to 
increase rates. 

Sept. 14: Hearing on application of 
Tri County Telephone Co., Creston, 
for approval of a purchase and sale 
contract with Alphus E. Shaffer. 


Kansas Corporation Commission 

Sept. 18: Hearings on applications of 
McKrae Telephone Co., Fredonia, for 
authority to abandon and American 
Telephone Co., Abilene, for authority 
to operate the Fredonia, Altamont and 
Burlington exchanges. 

Sept. 22: Hearing on application of 
Force Telephone Co., Wheaton, for au- 
thority to change rates. 

Sept. 25: Hearing on petition of 
Osage Telephone Co., Osage City, for 
authority to change rates. 

Sept. 26: Hearing on application of 
Centralia Telephone Exchange for au- 
thority to change rates. 

Oct. 2: Hearing on application of 
Wilson Telephone Co. for authority to 
change rates. 


Minnesota Railroad & Warehouse 
Commission 

Sept. 26: Hearing on application of 
Redwood County Telephone Co., Red- 
wood Falls, for authority to change 
rates. 


Oklahoma Corporation Commission 

Sept. 20: Continued hearing on ap- 
plication of Medford and other towns 
for free inter-exchange service from 
the Southwestern Bell Telephone Co. 

Sept. 21, 22, Oct. 4, 5: Hearings on 
application of Southwestern Associated 
Telephone Co., Dallas, Tex., for in- 
creased rates in Oklahoma. 

Oct. 6: Continued hearing on appli- 
cation of Noble residents for rural 
service from Southwestern States Tele- 
phone Co., Brownwood, Tex. 


Pennsylvania Public Utility Commission 

Sept. 14: Hearings on complaints of 
Alfred Segar, Clara White and Bea- 
trice Baxter against Pennsylvania 
Telephone Corp., Erie, regarding serv- 
ice, 


Wisconsin Public Service Commission 
Sept. 12: 
Jack Bowe 
phone Co. 
Sept. 13: Hearing on application of 
Elroy Telephone Co. for authority t 
increase rates. 


Hearing on complaint of 
against Wisconsin Tele 


Vv 


Incorporation 
The Enoree-Cross Anchor Telephone 
Co., of Enoree, S. C., 


recently. 


was incorporate 
It holds title to property fo 
operating a rural telephone exchang' 
and has capital stock of $20,000. Robert 


E. Lanford is president. 


VV 
OBITUARY 


H. E. HAWorTH, 77, prominent far 
er and manager of the Aroma (I 
Telephone Co. for 42 years, died Au 
21 after an illness of one week. 

Mr. Haworth gave up the managt 
of , the 


years ago to become its president 


ship telephone compai 
Surviving are his widow, two daug 

ters, Mrs. Mary Louisa Miller, Tipto 

Ind., and Mrs. Caroline Johnson, nea 


Aroma; one son, Basil Hawort 
Aroma; one brother, O. C. Hi: 

San Antonio, Tex.; two siste1 Mrs 
Ocie Hawkins, Elwood, Ind., an’ Mrs 
Essie Beck, Franklin, Ind., a) nv 


grandchildren. 


VV 


“No wonder babies cry when they are 
born into this world—naked an: hun 
gry, they find they already o: the 
government $1,700.”—Olney (Il'.) (d- 


vocate. 
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For trouble-shooting, day-to-day maintenance, or 
construction assignments, there’s an International 
Truck that’s right for every utility job. You're sure of 
the right truck when you pick from the International 
Truck line—87 basic models, thousands of special 
variations, ranging from 4,200 to 90,000 pounds GVW. 


Every new International Truck, from the smallest 
to the largest, is heavy-duty engineered for long truck 
life on tough truck jobs. That’s the same extra value 
engineering that has kept Internationals first in the 
sale of heavy-duty trucks for 18 straight years. . 
that’s extra value that pays off in longer truck life, 
ower operating and maintenance costs. 


New comfort in the new Comfo-Vision Cab 


Here is the driver’s dream, model for model, the 
roomiest cab on the road.” It has a new kind of com- 
ort in easy-riding cushions, fully adjustable seats, con- 


\ohnny-onsthe-Spor 


when you’re on the spot! 





trolled ventilation. The one-piece, scientifically curved 
Sweepsight windshield provides outdoor visibility. 

The entire steering system is all-new —engineered 
for more positive control from a more comfortable 
position. Shorter wheelbase and wider treads provide 
the shortest practical turning circle—super-maneuver- 
ability in the tightest spots. 


No matter what kinds of roads or loads, climate or 
conditions your trucks must meet, there’s a new Inter- 
national that has been proved right for your job under 
actual operating conditions. 


Find out all about that truck from your nearest 


International Truck Dealer or Branch, soon. 


International Harvester Builds "i 


McCormick Farm Equipment and Farmall Tractors } 
Motor Trucks . . . Industrial Power ¢ 4 


Refrigerators and Freezers 


All new, all proved - Heayy-Duty Engineered to save you money 


INTERNATIONAL “3 TRUCKS 


INTERNATIONAL HARVESTER COMPANY 


CHICAGO 
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Your Traffic 
Department 


(Concluded from page 23) 





ing the winter months and _ properly 
ventilated in summer; if the walls are 
soiled and need redecorating; if other 
essential items for the comfort and con- 
venience of the operators are provided; 
if they have cool drinking water. 

If the operators’ quarters and the 
operating room are comfortable, clean 
and inviting, it will keep the smile in 
their voices and your customers will 
receive service that is pleasing. 

I have heard managers remark: “I 
don’t have to worry about the traffic 
department: I have a good chief oper- 
ator.” If you have a good chief opera- 
tor, she deserves the manager’s inter- 
est and cooperation. 

A lineman needs good tools to do a 
satisfactory job. A switchboard opera- 
tor needs a good headset, kept in re- 
pair, cords and keys that will work 
satisfactorily, a well-maintained switch- 
board, with proper markings to guide 
her in her work, to do a satisfactory 
job. 

A short time ago I made a service 
survey in a group of Illinois toll center 
exchanges and the information obtained 
as a result of this survey was enlight- 
ening and furnished the telephone com- 
pany with pertinent facts regarding 
their service. The survey consisted of 
personal contacts with business custom- 
ers and, test calls made from their tele- 
phones. Customers were encouraged to 
comment about their service and their 
comments were recorded in their pres- 
ence. If you would like to hear “Your 
Customer’s Voice” as well as the voice 


of your traffic department, make a serv- 
ice survey in your community. 

Generally speaking, it has been my 
experience, that traffic employes are in- 
terested in their work and the manner 
in which they speak. In February, I had 
the privilege and pleasure of conduct- 
ing two traffic conferences for the 
Iowa association. While the weather 
was exceedingly cold, 21 below zero in 
one town, there was no cold attitude 
toward the information disseminated in 
these meetings. Chief operators and 
operators expressed their appreciation 
for the opportunity to learn more about 
their work and to obtain information 
that would enable them to do a better 
job. “Why don’t we have these meet- 
ing more often?” was a general query. 

Communications achievements of the 
present and future, operator toll dial- 
ing, radio relay, automatic message ac- 
counting, and many other wonderful 
inventions may change your traffic de- 
partment’s voice but let us hope the 
Spirit of Service, the tradition of our 
industry, will never alter. 

In closing, may I pay tribute to all 
the fine men and women, particularly 
the Pioneers in the telephone industry, 
who by their toil and zeal, their loyalty 
to duty and untiring effort paved the 
way and laid the foundation for the 
service structure known as the tele- 
phone industry. May the history of 
their achievements, their traditions and 
ideals, live forever. 

(The foregoing is an address pre- 
sented at the recent Iowa convention.) 


vv 


Arkansas Convention 

The Arkansas Telephone Association 
will hold a two-day convention at the 
Majestic Hotel, Hot Springs, on Sept. 
25 and 26, according to an announce- 
ment by S. A. Lane, Russellville, Ark., 
president of the association. 





WHAT TAXES DO TO 


“To justify spending more than 


money necessary to pay his taxes 





what the government is doing for the ‘little fellow.” Let me show you what 
the federal government is doing to the little fellow. The United States 
Government is making the small man smaller every day. 

“If the ‘little fellow’ sends a message by telephone or telegraph he 
pays a tax. If he travels by railroad or bus he pays a tax. If he buys 
an automobile, the sale price includes a tax. 
pays a tax. If he goes to a football game, or baseball game, he pays a 
tax. If his wife buys a pocketbook or cosmetics, she pays a tax, and if 
his children go to a movie, they pay a tax. 


“The average working man must work 47 days a year to earn the 


almost one day out of every week. 
proposed should be adopted he will have to pay in taxes the equivalent 
of his wages for an additional 20 days, making 67 days he will work 
each year for the government instead of for himself and his family. 
That is what the federal government is doing to the ‘little fellow.’ 


THE "LITTLE FELLOW" 


our income, some persons speak of 


If he buys cigarettes, he 


This is 


E » new programs now seriously 
If the n progran . 1) 


to the federal government. 


” 


—The Honorable James F. Byrnes. 























revenue-saving 
in loug-lasting Lol 
DIAMOND 


POLES 


Now better than ever, a 
made in Colfax Lumber 
Creosoting Co.’s NEW plant 





All Diamond C poles are care 
selected from trees growing it 
heart of the famous Southern Yd 
Pine belt. Each pole is graded aco 
ing to physical properties desired: 
pressure-treated with 8 lbs. (ma 
you want it!) of grade No. | cre 
oil, per cubic foot of wood. A new 
modern treating plant promises b¢ 


than-ever quality and faster delive! 


Have the lowest possible annual gj (h 


cost. Specify... P 
nh 
DIAMOND d 































































design. Inner 


rain-splash; 





ual WH (Right): Hemingray ‘‘No. 14.” 


humidity prevail. 






Manuf 
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inch C fices: Atlanta 3, Chicago 6, 


r; Carlson Co. Ltd., Toronto — 


Kennecott 

telephone cable 

ts pre-terted fo operating 
company regucrements 

Before a single inch of Kennecott cable 
leaves the mill 
Strength, Insulation Resistance, Conduc- 
tor Resistance, 
Dimensions. Such care in manufacture is 
your warranty 


performance in the field. Specify ‘"Kenne- 
cott’’—distributed by Stromberg-Carlson. 


for rural lines with fog, rain, humidity — 


<=, hemingray insulators 


(Left): Hemingray 
9 oz. of glass, but with a maximum leakage 
path approaching standard long-distance 
skirt sur- 
face well protected from 
long skirt 
protects pin itself. 


Its double- 
petticoat feature is useful wherever fog and 
Production economy 
design and lightness make its low cost 
attractive for rural telephone line budgets. 


in 


by American Structural Products Company 


ory, eneral Offices: Rochester 3, N.Y. 


as 4 y 8, San Francisco 3. In Canadin: 
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ecommends... 


THE WORLD’S LEADING SYSTEMS 


USE Cppenwelad 


LINE WIRE and DROP WIRE 


it is tested for Dielectric 
Capacitance and Fixed 


of efficient, trouble-free 





More and more telephone companies, including 
the world’s leading systems, are using Copper- 
weld Line Wire and Drop Wire. They have 
found that Copperweld Products render long, 
dependable and economical service under the 
most severe weather conditions. 


COPPERWELD LINE WIRE 


It's light in weight 


“No. 9.’ Made from only 


high in strength—easy to 
string—non-rusting—safe for long spans—high 
in conductance—and excellent for voice and 
high frequency transmission. It is the ideal line 
wire for low-cost, long-lasting construction 


NO. 18 COPPERWELD DROP WIRE 


You save money when you install No. 18 Cop- % 
perweld Drop Wire. Its initial cost is lower than 

No. 17 drop wire of other types. And yet No 

18 Copperweld provides the same breaking 
strength. It's available with all types of insulation 

—in twisted pair and parallel constructions. 
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NOGRAPHS, FM AND TELE 


CUT COSTS 
WITH TIMESAVING 


GREENLEE TOOLS 


... push pipe underground with a 
GREENLEE PIPE PUSHER 


Here’s the quick, simple way to install 
underground pipe. With the GREENLEI 
Pusher ove man pushes pipe wnder streets, 
walks, railways, lawns, flooring. No tear- 
ing up of pavement...eliminates extensive 
ditching, back-tilling, tamping, tunneling, 
repaving. Cuts job time to a fraction. 
Two models to fit your jobs exactly—hand 


or power-pump operated. 


Other GREENLEE tools for 
telephone work... 


Do the job taster, better with 


high quality GREENLEE 
Car Bits tor pole work 
Electricians’ Auger Bits ot 
special design tor electrical 
installation work Bell 
Hangers’ Drills ot the ‘'Feeler 
Bit’ type Expansive Bits 
nes 


tor boring to 4” holes 


and GREENLEE Angle- 
Screw Drivers which elim- 


inate pre-boring for angle- 


‘ A “~ 


= 
GREENLEE 


screw installations. 


Get facts on timesaving Greenlee tools. Write Greenlee 
Tool Company, 29449 Columbia Ave., Rockford, Illinois. 
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Plan Co-op to Purchase 
Two Existing Companies 

Meetings for organization of the new 
Bartholomew County Telephone Asso- 
ciation were held recently at Gram- 
mer and Taylorsville, Ind. 

The meetings were open to all per- 
residing in the two areas and 
were held to explain the new telephone 


sons 


cooperative which is being formed to 
purchase the Hope and Taylorsville 
telephone companies of Max E. Hosea, 
Indianapolis, it is reported. 

A large number of persons took out 
memberships in the cooperative as a 
result of the meetings and several also 
volunteered to act as canvassers in the 
membership campaign. 

It was explained that who 
now are 


persons 


patrons of the two Hosea 


companies must still join the new co- 
operative if they 


service after the purchase. 


want to continue 


Six persons are now making the 


membership canvass in the Taylors- 


ville area and two or three more will 


be added, according to Fred 
meier, chairman for that area. 

E. V. Tolen, Bartholomew Count 
farmer, has been elected . 


Schild 


presicent 
the new cooperative. 


Vv 


Hubbard, Nebraska Group 
Seeks Telephone Exchange 
Ninety-nine residents of Hubba 
Neb., are in search of some « W 
will build and operate a telep! 
The 
an exchange for a 


change. town has been 
number oi 
and has but scant connection 
with neighboring areas. 

A committee headed by Sophus Ha 
sen was named some months 
contacted the 99 


that not 


persons. He 
enough of these me 
found to be interested in buildi 
and that a letter to 1 
Electrification Administrat 
The Northwest 
studied th 
profitable 


was impossible at the rates 


own property 
Rural 
was unanswered. 


Bell 
tion, but 


Telephone Co. 


decided 
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subscr vers would pay. It has agreed to 
build if the Hubbard group would pro- 
vide ui skilled labor to aid in construc- 


tion. 
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Spaid Named to Missouri 
Medication Board 











SSS al = => | ( ; f 
Car! L. Spaid, Kansas City, Mo., [ oy | SS Ge 
president and general manager, The C H \ 4 \/ SS 4 i 
: : i / i Lt ee : 
United Telephone Co. of Missouri, and ‘ | vii WM "ht i 





) the American Telephone Co. of Kansas, 
has been named by Gov. Forrest Smith 
of Missouri as a member of the Mis- ail 
souri Board of Mediation. }\. 3 

Mr. Spaid succeeds Charles W. Bou- 
tin, Cape Girardeau, who retired Aug. 












MEN AT WORK 


IT MEANS __ IN TREES 


MORE 


when BARTLETT | 
is on your LINE CLEARANCE job! | 


T means having a nationally-known company on 
the job . . . a company whose ability and expe- 
rience people respect and have confidence in. Bartlett 
men gain your customers’ good will; they assure 
















' good work and good public relations . . . double 
protection for you. Bartlett is tops in equipment, in 
C. L. SPAID knowledge, in trained man-power. You can’t ask 
for more. 
31 as president and general manager 
of the Southeast Missouri Telephone : 
Co. M2RE and more utility com- —] 
ia The mediation board administers panies retain Bartlett for line BARTLETT SERVICE 
=a Missouri’s utility anti-strike law. 


MEANS 


clearance; you can see why for 
Mr. Spaid has been actively engaged 


ure ; . : , + 
in the telephone business since 1914, yourself just by calling our local suas 
starting out as a lineman’s helper at office in your community, or write . aan 
Jopl MEN 
oplin, Mo. direct for a representative to call. * BEST £ 
Mr. Boutin was an original member 








of the three-year old board, and was 
re-appointed for a three-year term re- 
cently. Mr. Spaid’s appointment is for 
the remainder of Mr. Boutin’s term, 
ending Oct. 25, 1952. 


) Mr. Spaid is a member of the execu- 
tive committee of the Missouri Tele- 
phone Association and is president of 

: the T\eodore Gary Chapter of the 


Indep: sdent Telephone Pioneer Asso- 


ciatio TREE EXPERTS 








vv HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD. CONN. 

LOCAL OFFICES: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- 

“Of Mi er ant bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.; 

‘very dollar Minnesota paid in Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, 

taxes i-, 1948, 70 cents of it went to Kingston, Monroe, Middletown, New York, Peekskill, Southampton, Syracuse, 

. Washin, 1 ly 15 ts of it stayed Me wt pooh Philudsiphic. 1 eee vork Meas Wttnaten teks ante. 

maton, only 15 cents staye rsburg, . a ’ ° 3 , ° a 

at | . : ——— S t.” Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio; Charlottes- 

_ tom in our own local government. ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va.; 
—Ulen (Minn.) Union. Kingsport, Tenn.; 


NY 
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KE ARE 


ties in 


that 
have 


informed activi 


Korea 


the use of telephone recorders 


increased 


considerably. 
that when 


under 


It appears people are 


operating pressure they want 
to be certain and have proof of orders 
vive and over the tele 
For this the 


of a telephone conversation often proves 


they receive 


phone. reason, playback 


invaluable in where there is an 


element of doubt. 


cases 


It has been said: “The ability to keep 


a cool head in an emergency, maintain 


poise in the midst of excitement, and 


to refuse to be stampeded, are true 


marks of leadership.” 


Of 142 executives in one corporation, 


53 had heart trouble of some_ kind, 


eight had uleers, 35 had _ digestive 
diseases, 52 had 


nervous mental 


psychoneurotic, 22 


and 
disorders, 23 were 
had eye diseases, 20 had skin diseases, 
28 had diseases of the bones and organs 
of movement. 

Only 12 
of health. 


out of 142 had clean bills 


Someone has said that the fellow who 


never makes a mistake takes orders 
from one who does. 
e © e@ 
The present over-building of the 
suburban areas of most large towns 


and cities creates serious problems fo: 
The 
build-up of the outlying areas makes 


operating telephone companies. 


it necessary to expend large sums eithet 


for new satellite exchanges or cable 
extensions. In most cases, extra long 
loops are required to service these 


areas from main exchanges and serious 
transmission and supervisory difficulties 
are encountered. In 


numerous cases, 


new constructed in 


isolated areas require 1,000 and more 


housing projects, 


telephones. 

These problems may be further com- 
plicated by mass migration from large 
centers of population into rural areas 


40 


if the fear of atomic warfare continues 


to increase. 
eo ef @ 


Large-scale national advertising may 


be compared to the artillery barrage 


laid down in advance of the marching 
infantry. It prepares the way for the 
advancing infantry; in this case, the 


salesmen. 


There are more than 11,000 outdoo 


type telephone booths in service in the 


1 


area served by the Pacific Telephone 
& Telegraph Co., and more are being 
installed all the time. These booths 


are conveniently located at service sta 


tions, drive-in restaurants, parks, re 
sorts, state and county fairs, bus and 
train terminals, shopping centers and 


recreation areas. Some booths are even 


installed at crossroads far out in the 
country. 

With the “speed up” of modern li 
ing, all business concerns have been 
confronted with the iob of finding 
merchandising methods that are more 


convenient for the public. The answet 
to this problem, in many cases, has 
been “drive-in” service. 

Outdoor booths located at the end of 
car lines, at service stations, on the 


property of small businesses in sparsely 


settled districts, and in trailer courts 


patronized principally by transients, 


are filling a real need for on-the-spot 


telephone service. 
One of the 


outdoor telephone booths is 


principal advantages of 


that they 


are available day and night and by 
their convenience promote many calls 
that might otherwise never be placed, 


particularly late at night and on Sun 


days and holidays when many places 


of business are closed. 


ee e@ 
The extra-long telephone set cord, 
once so popular, is rapidly going out 


Many 


the use of these long cords because of 


of use. companies discourage 
their high maintenance cost. 

While the long retractable cord could 
no doubt be used to advantage in many 
locations, we are of the opinion that 


the installation of 


one or more exter 


sion telephones does a much better job 


Jacks mounted at \ 


a plug-in type tele 


arious locations a 


phone may also b 


used to good advantage in many) mes 


and offices. 


» ° 
Personnel specia 


cerns 


“two-way lines of 


then 
course, that ideas, 
vest hould 
vestions Shnouid 


the line of 


orders and instruct 


The flow of 


ine, 


the line should 


as to why certal 


ale required, and 


made, are 


function efi 


Supervisors 


that communicatior 


the bottom of the 


tion, but that 


tney 
municating 1deas oO} 


The “big boss” 


at all 
all workers Voice 
but few of them, 
tions, 


We 


the “big 


evel 
have frequer 
boss”’ 


workers personally 


their first names, t 


happy and prospe 


make a great 


1? organizations. 


Isuall)y 


approacn his 


KNOWS 


ists of 


communicat 
This Irie 
opin 


IONS a 


pass aS freely 


organization, aS cor 


ions pass 


ntormat 


times ans express a i¢ 


+1, ted +t} 
uly 


most 
and Calis 
’ 


ne company 


ous. 


There are now 
television 


15,000 


network 


with over 


1 


in service by the « 


ovel 


miles 


9 OOO 
channels 1 
expect 


nd of 1950 


A recently 


recorder, with a t 


is being used 
advertising. 
the 
on display in a 


Open door o 
loudspeaker on 
forms you of its 


It is just as if the 


developed 


show 
the 


magnet A} 


wo-minute 1 Re, 


cleverly as al 


fa new aut bile 
room a} tne 
rad 1! 
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car’s 
principal 
car itself is ak- 
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Your Subscriber Knows Your 


Company by the Telephone You Supply 


AG=2 The North telephone will give him more satisfaction for his 


money at the lowest cost to you. 


<g> The North telephone uses less space because the handpiece 


is mounted on the long dimension of the base. 


The transmission of this set will remind your subscriber 12 times 


a day of the perfect service you are providing. 
The clear penetrating tone of the North ringer will please him, 


And finally, the attractive advanced design of this instrument will 


adjust itself with dignity in any surroundings. 


Plan now to standa rdize oO? Nort for subscriber satisfaction in I9ad 


IMMEDIATE SHIPMENT FROM STOCK 


THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 





Originators of ALL RELAY Systeme of Futomatic Suttching 
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and 
listen to 


ing to you. A little surprised 
considerably impressed, you 
the end of the sales message. 

Another example of this novel ad- 
vertising idea is the talking refrigera- 
tor which gives its message when the 


shopper opens the door. 
Perhaps 


this device could be used 





©. Will it be satisfactory to string 
plastic covered drop wire through trees? 

A. It is true that plastic covered wire 
will better 

type, but 
that it be 
trees if it 


withstand abrasion much 
the old 


we would not 


than fabric covered 


recommend 


placed in contact with can 


possibly be avoided. It is usually pos- 


sible to trim trees or route a drop so 
that the wire can be strung in the 
clear. 

e ee 


). Will it be possible to make use 
of a woven wire grip to support drop 
wire in lieu of the clamp usually pro- 
vided for this purpose? 


A. Woven wire grips are frequently 


used to 


support service cables in the 


Seeeeeeeeeeeeseeee 







Flexible 
larger. Lift 
50 to 55 ft 


eececeeeoeoeseoooeeees 


long cable 


4 models: 


FWD pole derricks are precision built to provide the utmost in safety 
information on derricks 
equipment send for 


and service. For complete 
construction and maintenance 





Bil 
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T-TYPE POLE DERRICK 
handles wide range of work. Ope: 
double drum winch. Derrick head equipped 
with special cable guide rollers to avoid tray 
ing or shearing cable 
adapted to trucks 1¥2 tons and 
approx. 22 ft.; handles poles 


length. 


TRIPOD TYPE DERRICKS 


handle wide range of lifts with ease 
and rigidity. 
available for all models at slight ex- 
tra cost. Derrick head equipped with 
roller guides for cable protection and 
service life. Available in 
handling poles 35 to 70 
ft. lifting capacity up to 13,000 Ibs. 


with stiff-leg in ground position 


to advantage in the business office of 
telephone companies to draw attention 
to certain aspects of the communica- 
tions business. 

This small tape unit weighs only 15 


pounds and operates from 110-volts, 


60 cycle power supply. 


power field, but to date they have 


proved rather expensive for 


W over 


used to advantage 


use on 
telephone drop wire. wire grips 
are also frequently 
in the support of cables in ver 


riser 


tical conduit runs. 


©. Will it be possible to use a mag- 


netic tape recorder of the type used 
for training operators to record tele- 
phone conversations? 

A. This action will prove entirely 
satisfactory providing the recorder is 


equipped with an automatic volume 


control. In addition, it must be 


equipped with an automatic tone wari 


ing device as required to comply with 


Designed to meet your needs... 
PRECISION BUILT 


POLE DERRICK 


Available in both steel and light weight aluminum models 


ates with 


—increases cable life. 


Telescoping side - legs 











and other FWD line 


catalog. 


EAGLE MANUFACTURING CO. 


Division of the Four Wheel Drive Auto Co. 
APPLETON 
WISCONSIN 











Write today for 
the coinplete cat- 
alog of FWD Line 
Construction and 
Maintenance 
Equipment a 
useful reference 
book. 


eeeceeoee? 


TTTTTITIT LITE tel 


the Federal Communications 


sion’s directive on telephone 1 


OMmMis 


dir 
eee 


©. Is the practice of bending 9), 


tact springs on relays near th: clamp. 





ing block to increase their _ tensio, 
considered satisfactory ? 

A. It is generally agreed hat 
gradual bow in the free lengih of 
spring is permissible, but at 
should not exceed 0.025-inc! M: 
certain that the spring does t hi 
any kinks or sharp bends. Re 
sharp kinks or excess bows 
springs with a pair of du 
smooth-jaw pliers, if space pe ts 
with a spring adjuster, 
proper slot thickness for ft 
being adjusted. 

li reneral CONTAC S} 
be tensioned fron back O 
iI a directior O} posite to 
the armature bushing trave ‘ 
erated. Extreme care shou 
cised 1 St yuute the tens l 
as possible in all springs. | 
should be checked for back te 
accomplish this her } 
Succeedaingt S}) v's ( ¢ 
particular spring, it should 
! the same a e¢ oO! D 
mi: ! Ss tiona nos 

Each spring si ad be 
plane or at rignt angies 
that faste the spring's 
pieces. When using duck-b ( 

a spring adjuster, piace ¢ 

the back end of the S]} 
shightiy and draw toward the f 
of the spring and in toward 
pieces. This action will create S 
bow in the spring. Next, { 
the spring by working out the | 
toward the heel piece. 
also add tension. 

If a spring adjuster is used st 
the contact spring, care sl be ¢ 
ercised so as not to cause the s! 


the adjusting 


shaving 


edge of the slot in 


to peel a_e small 


spring. The removal of t s 
metal, shaving may seriously) ect 
operation of the relay. 
e ee 
: all 
@. Is it true that the plastic sp 
sold for use on desk stand cord: 


causes a reduction in the length of the 


latter’s service life? 


A. This complaint is frequentty man 
of the plastic spiral device although “ 
do not have definite proof t! 1 
fact. Neither do we agre¢ at + 
benefit is obtained from the use 0 
device of this type. 

In our opinion, a retracta!ie © 


° ro ant 
proves a more satisfactory arra gem 


in the prevention of cord tan: 'ing. 


TELE® HONY 
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‘| DIAMOND 
tf SPECIALTIES 


Np 


io ("4 DRIVE RINGS 


4 Wy", ¥y" and 7" eye 








| BRIDLE RINGS 
| 5%", IY", 154" and 3" eye 





(Available with machine 
screw thread) 


(3) HAMMER DRIVE 
we ANCHORS 


| AN 7" to 31/2" 
\ 


MULTI-SIZE SCREW 
ANCHORS 


For screws No. 6x34" 
to No. 24x13," 








ANGLE SCREW 
FIXTURES oe" 


rs" and 3f,"" 








Conduit, Pipe and Cable 
Clamos and Straps 


Toggle Bolts 
Expansion Shields 
Hammer Drive Anchors 


Di-Forge Twist Drills 
and Holders 


| Insulated Screw Eyes 
| WRITE TODAY FOR 
| 





iral 
yrds 


the CATALOG No. 139 
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| CA el ae 
TEQEPHONE & SUPPLY CO. 

aa COLUMBUS, OHIO 


NY 
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In the Nation's 
Capital 


(Concluded from page 19) 
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tinue, now that it is just getting well 
started. The electrification program 
can coast for a while. 

Furthermore, there has been a fairly 
heavy personnel turnover in the elec 
trification program. So, there are now 
vacancies which will not be filled, in 
order to carry out the economy order. 
In addition, any vacancies which are 
filled will be on the telephone side of 
the program. It is anticipated that 
approximately LOO telephone obs will 


be filled in the near future. 


The first REA financed telephone 
company 1S expected to be on the line 
in Chancellorville, Va., on Sept. 20. 


Some publicity may | 


e developed to 
celebrate the occasion. It is expected 
that President Truman _ will put 
through the first call on the line to the 
“first farmer” receiving service unde} 


the program. This comes as the result 


of a loan to the Fredericksburg & 
Wilderness Telephone Co. Government 
dignitaries will participate and a 
parade by local groups is planned 


VV 


General Akin Observes 
Korean Front Communications 

Maj. Gen. S. B. Akin, the Arm\ 
Chief Signal Officer, left 


Korea to nspect combat signa co 


General Akin was General MacA. 
thur’s Chief Signal Officer throughout 
World War II, and until the time he 
became the Army’s Chief Signal Office: 
on Apr. 1, 1947. 

Accompanying General Akin to Ko 
rea Were. 

Col. James S. Willis, chief, develop 
ment branch, Research and Develop 
ment Division, Office of the Assistant 
Chief of Staff, G-4. 

Col. D. G. McBride, chief, Communi 
cations and Electronics Division, Re 
search and Development Section, Head 
quarters, Army Field Forces. 

Dr. Albert Tradup, New York City, 
military communications engineer in the 
Military Electronics Department, Bell 
Telephone Laboratories. 

The group will inspect frontline 
communications with an eye to the 
lessons that are being learned in com 
bat. Information thus gained will be 
put to use in the Signal Corps’ re- 
search, development and training pro 
grams. 





The torchlight 
telegraph 
of Polybius 


tr TOOK a “communications ex 
phen plus two nimble oper- 
ators to spell out a message on 
this unusual semaphore, used by 
the Greeks around 200 B.C, 

Brainchild of an historian 
named Polvbius, this svstem was 
limited to short distances. Never- 
theless, it represented one ot 
the first types of coded commu- 
nication. 

Nowadays, messages streak ove 
distances unimaginable to the 
ancients. On guard over many 
telephone and telegraph lines are 
Hemingray Insulators, contribut- 
ing greatly to 
overall effi- 


ciency. 


* 


This advertise- 
ment is one of 
the Hemingray 


series onthe 





history of com 


munication. 


HEMINGRAY INSULATORS 


American Structural Products Company 
MUNCIE, INDIANA 


Hemingray No. 56 


Subsidiary of Owens-liilinois Glass Cempany 
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SAFE AND SMOOTH 


Your linemen will never complain of cut hands 
when they work with Armstrong's Glass Insulators. 
These quality insulators are so evenly cast they 
can safely be handled without work gloves. 
Armstrong's Insulators are safe in other ways. 


temperature changes. Made from inert glass, they 


in wet weather. 





See vour distributor or write Armstrong 


Cork Co., Glass and Closure Division, ® 
Armstrong's No. 1 295 Fifth Avenue, New York 16, N. Y. 


ARMSTRONG’S GLASS INSULATORS 


for communications . . . for power 





too. Thev Il withstand the thermal shock of extreme 


have extremely high resistance to surface leakage 








PERSONALIZED SERVICE 





SERVICING THE 
INDEPENDENT 
TELEPHONE INDUSTRY 


A Complete Line of 


National ly Known 


Telephone Supplies 


LINDSAY-SPENCER COMPANY 





Tel. ENdicott 1-0110 CLEVELAND 3, OHIO 7016 Euclid 








Retires as Director of Research 
For Stromberg-Carlson Co. 
Benjamin Olney, director of 
search of the Stromberg-Carlson ¢, 
Rochester, N. Y., since 1937, retire 
on Aug. 30, the 30th anniversary 6; 
his employment by the compa 
Born in Wayland, N. Y., Mr. Oly 
entered the telephone business the; 
while still attending high school. Aft 
two years of switchboard installat\ 





B. OLNEY 


work for a Buffalo firm he 
Ingersoll Telephone Co., Ingersoll, 0 


tario, where he was plant chie 


time he resigned in 1920 to ta 
ff Stromberg-Carlson’s elect 
ratory. 


With the advent of radi 


ing he became greatly intereste 
the egciecte science tT ac 
was appointed enginee} 

tne acoustica aboratory 
founding in 1926. In the ex} 
tne company’s activities, Mz 
came director of researc! i 


is a fellow and charter men 
Acoustical Society of America 


vice president of that society 


1949, He Is a licensed 
engineer, and received the Mode | 
neer Award in 1940. He has 


eral patents in acoustics and el 
issued to him and has pub 
merous articles in Electro» 
Proceeding of the Institute 
Engineer and the Journal 
Acoustical Society of {merica 
Stromberg-Carlson President ne 
C. Tait was principal speake ul 
dinner in Mr. Olney’s honor on Aug. 
Lynn C. Holmes, who will cece 
Mr. Olney as Director of Researe! 
presided as toastmaster. App alt 
gifts were presented and excerpts f 
letters were read, received fron 
a dozen “Alumni” of Strombe at 
son’s Research Laboratory, as 
of Mr. Olney over a long p¢ 1 ol 


TELEP: ONY 























A New book for 
your job instruc- 
tors. 


Management, as 
well as each De- 
partment Head, 
Supervisor, Fore- 
man, or Trainee 
realizes today the 
importance of 
proper and efii- 
cient job training. 








“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


Training Today Means 
Production Tomorrow 






















° With a quarter century 
of practice and experience 
in job training, Dr. Walker 
treats the teacher and learner 
fully. 


‘ Written in straightfor- 
ward English, there is an 
abundance of practical sug- 
- gestions for lesson planning, 
classroom procedures, train- 
ing aids, and many worth- 
° while topics. 


Price $1.75 each including 
delivery. 


ORDER FROM 


TELEPHONY PUBLISHING CORPORATION 


608 SOUTH DEARBORN STREET 
CHICAGO 5, ILLINOIS 





- 7 youl BATTERY-CHARGING 
FOR (inl he PERFORMANCE 





gb E. P. Diverter-Pole Motor-Generators 
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OF ENGIN 
(In 










normal thought process 





ight of emotional bias 






presentations. 






ticularly for engineers. 
this book permits easy 








SEPARATE 






TELEPHONY 






THE HUMAN 
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OFF JOB TRAINING 


For Your 


x * 


THE ANALYSIS AND PRESENTATION 


EERING PROBLEMS 


Two Volumes) 


By HARRY C. WALKER, B.S., C.E., Ph.D. 


Plant Tralning Supervisor, 


Southern Bell Telephone & Telegraph Co. 


Volume | is a simple yet comprehensive treatment of the 


applied to engineering problems. This 


volume also sets forth the principles of logical analysis in the 


and other disruptive factors and ex- 


plains how these may be applied, in writing, to engineering 


lume Il is essentially an English handbook, written par 


Using the decimal reference system, 
and rapid reference in the ‘language 


problems" of the engineer. 


PRICE: $2.50 PER SET 


VOLUMES: $1.50 EACH 


ORDER FROM 


PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 


ote: We also distribute Dr. Walker's other books: 


ORAL EXPRESSION IN SUPERVISION 
THE FUNCTIONAL ELEMENT IN SUPERVISION 


ELEMENT IN SUPERVISION 
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PERCENT RATED AMPERES 


- Seat wip iisiaaetae caiman 


PERCENT NOMINAL FLOAT VOLTAGE 

















Constant voltage delivered by 
E.P. Diverter-Pole Motor-Generators 
serves three important functions: 


A— DECREASES RELAY MAINTENANCE. Keeping 
the voltage from rising too high helps to prevent 
“slapping” of the contacts that may result in mis- 
alignment, pitting and burning, and preserves the 
sensitive adjustment of the relays. High-coil cur- 
rent... with accompanying insulation break- 
down, shorting and burning-out... is avoided. 


B— INCREASES BATTERY LIFE. Operating records 
of many exchanges show that the E.P. Diverter- 
Pole Battery Charger increases battery life from 
six to fourteen years. High battery temperature, 
excessive gassing, and undue breaking down of 
the active cell material are prevented to assure 
the longest possible battery life. 


C—IMPROVES VOICE TRANSMISSION. To assure 
satisfactory voice transmission, the Battery Charg- 
er must maintain the output voltage of the battery 
as Close as possible to a constant value. Trans- 
mitters may become noisy if they are subjected 
to an excessively high voltage, and may have to 


be replaced because of permanent damage. 
Write for Bulletin 209 EP 
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YEARS TIME 


You Learn 
a lot about 
printing 


Telephone 
Forms 


That's why the Suttle Printing 
Department has the know-how 
to supply any form, or any 
type of telephone printing, 
the way you need it, at right 
prices. 


Suttle Printers Know How 


* 
SUTTLE EQUIPMENT CO. 
LAWRENCEVILLE, ILLINOIS 











QUALITY & SERVICE 
! 


UTTLE 











The proved and 
standard Protection for 
Underground Telephone 

Cables. 
Cheapest in the long 
run. Highest quality 
and a full line 


National Fireproofing Corp. 


327 FIFTH AVE. 
PITTSBURGH 22, PA. 








| years including the 

of World War II. 
Mr. Olney expects to continue his 

professional interests as a consulting 


important period 


| acoustical engineer specializing in noise | 


| reduction and in the 
of buildings. 


acoustical design 


Vv 


Publishes New Catalog on 
Kardex Visible Record Control 
Anyone interested in the 
maintenance of business 
effective administrative 
phases of can 
secure many helpful suggestions from 
the new 80-page .catalog “‘Kardex Vis- 
ible Record Control” just published by 
Controls 


efficient 
records and 
control over all 


business management 


the Management Division of 


Remington Rand, Inc. 


Completely revised from 


cover, 


cover to 
and brought up to date on the 
basis of a recent 
important field of records administra- 
this booklet is a 
presentation on 


dex Visible 


It describes the 


development in the 
tion, comprehensive 
all phases of the Kar- 
Control principle. 

various combinations 
of record forms which may be 
rated in Kardex “pockets” 
finite variety of 
methods which may be 
visible margin of the 
computing 
drudgery 


incorpo- 
and the in 
colored signal control 
used on the 
New 


eliminate 


records. 


charts which 


from the calculation of per- 


centages of quota for sales control 


records and action requirements fo1 


inventory control are pictured and 


described. 

Five types of visible cabinets are 
illustrated, 
anized 
plete 
able. 


new 
with 


including the mech- 


unit, Robot-Kardex, com 


specifications on all avail- 
Safe-Kardex insulated equipment 
for protecting vital 
is also described, 


$1zes 


from fire 
as well as the com- 
plete line of Kardex portable units for 
visual 


records 


sales and 
this 


writing 


summary records. 


Copies of catalog 


to the 


may be ob- 
tained by Management 


Controls Division, Remington Rand, 


New York 
is identified as KD 


Fourth 
York. It 


Inc., 315 
10, New 
462. 


Avenue, 


vv 


Announce New Midget Puller 
For Line Maintenance Work 

A new, larger capacity Mighty Midg- 
et Puller has been 
Coffing Hoist Co., 
Mighty Midget, 
or puller, 


announced by the 
Danville, Ill. The 
a hand operated hoist 


weighs 912 pounds, takes up 


less than a foot of space, yet it han- 
dles a full 1,000-pound load on any 


| lifting, stretching or pulling job, the 


| 
| company reports. 

This combination of easy portability 
| and big pulling power 


makes it espe- 





Or :Ye F-) ae ode) (23 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2; Wis. 


Northern White and Western Red Gedar 
Creosote and Pentachloropheno| 
Treatments 











ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N.Y. C, 
Creosoted Pine Poles 
Crossarms .. Conduit 
PLANTS AND OFFICES 

New Orieans, Le. Jacksen, Tena. Besten, pe. 
Winafleld, La. Leuleville, Miss. 


Nerfeik, Va. Savannah, Ga. 
Annapelis. Ma. 


New Yerk, 
Philadeiphic, Pe 
Chieage, Ii. 








— 








CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty" 
THE BAKER WOOD PRESERVING COMPANY | 


P.O. BOX 355 MARION, OHIO | 


POLES | 
| 











POLE LINE HARDWARE 
BOUGHT AND SOLD 
NICOPRESS SLEEVES 
WANTED 
ADVISE SIZE AND QUANTITY 
GEORGE M. ACKER CO. 


3833 Wilshire Bivd., Los Angeles 5, Calif 








Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 








CONSTRUCTION—MAINTENANCE | 
and REPAIR 
| 
| 


of outside telephone plant, open wire line or 
cable; large or small. Fully equipped. Prepare 
outside telephone plant layouts. Write or call: 


H. GEMAR'S ELECTRIC SERVICE 


Alpine Rd. Lodi, Calif. Telephone 67J1 











Serving Western Telephone Companies 


JACK PRUZAN CO. 


109 JACKSON ST., SEATTLE 4, WASH. 


Representing: 
UTILITIES SERVICE CO.— Pole Line Material 
P. WALL MFG. CO. — Dreadnaught Furnaces 
R & D CORPORATION—Wood Pins & Brackets 


—— 








RLISTS O Cet Hh Year 
mi TELEPHONE FORMS 


O. Cea ee ee 
UW bare ORDERS RECEIVE PROMPT ATTEMTICN 


O faulake).") & GHERTNER €O. 


600 2Ist AVE., NASHVILLE 4, TENN 







TELEPHONY 





INV 


CHI 





























‘THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS ©@ VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 














SPECIALIZED COLLECTION SERVICE 
for telephone companies (Since 1926) 
on delinquent and charged off 
accounts 
No Advance Fee Required 


COMMERCE SERVICE CORPORATION 
Lewis Tower, Phila. 2, Pa. Telo. PE 5-4736 











CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 

















| SLATER-BYRNE MANAGEMENT ASSOCIATES 
| RAYMOND G. ANKNER, CONSULTANT 


Rate Cases Special Studies 
Original Costs, Etc. 
50 Broadway, New York 4, N. Y. 
Tel. Digby 4-1910 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











UTILITY REALIZATION CORP. 


specializing exclusively in 
collection of past due accounts 
for Public Utility Companies 
Inquiries Solicited 
13th & Walnut Sts. Phila. 7, Pa. 


—— 








——_- 





WOOD & ASSOCIATES 
MANAGEMENT ENGINEERS 
346 Connecticut Ave., NW 

Washington 6, D. C. 
Feasibility and Operating 
Analyses 











mCIFY BLACO 
ped erly BLACKBURN) 
Bround Clamps 
Fit BJs’ to 1'/4’ Pipe 
YOUR JOBBER 


BLACGe 
— ANUFACTURING CO. 


. ly Blackburn Specialty Co. 


6525 SUCLID AVE., CLEVELAND 3, OHIO 
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cially useful on open wire maintenance 
and construction work. By hanging it 
on his tool belt, a lineman easily car- 
ries it with him up the pole. Here he 
may use it for panel board 
installations and underground work, 
it is pointed out. 


inside 


The handle serves a double purpose. 
It may be used as a straight lever 





loads are 
lack of 
strokes; or the 
locked at 
forming a 


when especially heavy, or 


where headroom allows only 


partial lower section 
angles to the 
crank for 


high-speed lifting or pulling. 


may be right 


upper section, 


A smaller model puller, weighing 
500-pound Ca- 


Both 


are factory tested at 50 per cent over- 


only 6142 pounds, with 


also available. models 


pacity is 


load. Further information is available 


direct from Cofting Hoist Co. 
Vv 
Opens Houston Office 


Approximately 600 customers were 


guests of the Graybar Electric Co. 


when it recently opened its modern 


new office, warehouse and display 


rooms at Houston, Tex. Acting as com 
and guest of honor for 


bined hostess 


the three-day house celebration 
Mrs. King, 


granddaughter of one of the 


open 


was Barbara Gray great 
com- 


pany’s co-founders, Elisha Gray. 


VV 
>> According to 


Pittsburgh, Pa., with its narrow, crowded 


sound = researchers, 


streets, was the nation’s noisiest city, 


and Los Angeles was the quietest, for 
1949, The 10 


listed in the 


noistest cities were 
>: 
Pitts- 


Boston, 


following order: 
New York, 


Francisco, 


burgh, Chicago, 


Philadelphia, San Cincin- 


nati, Houston, Miami and St. Louis. 
e © e 


>> By 1960, Egypt plans to have dou- 
bled its present telephone facilities. 








Au the strength and durability 
inherent in steel are combined—-with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 


<< ; ‘i 


Process, provide 
lasting protec- 
tion against cor- 
rosion. 












Ask the distributor 
of Crapo Galvanized 
mm Products near you or 
write direct for fur- 
ther information|! 


INDIANA 


STEEL & WIRE CO. 


MUNCIE, INDIANA 








ELECTRIC LAWN EDGER 
AND HEDGE CLIPPER 





Back-breaking work transformed 
into fun 


Gardeners everywhere are hailing the 


new MAGIC WAND 


Extremely light. Cuts, trims, prunes hedges, 


lawns, flower beds, bushes. Ideal for work 


around rocks, fences, curbing, bricking, 
Operates on 110 AC or DC 
No oiling or greasing. Rugged 
model (3 lbs.), 
$17.95; professional model (5¥2 lbs.), 
$27.95. Fully guaranteed. Salesmen, deal- 


Order 


buildings, etc 
voltage. 


construction. Home-type 


ers, jobbers wanted direct from 


the manufacturer 


APEX LABORATORIES 


P.O. Box 283-T, So. Pasadena, California 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 












FOR SALE 


ENTIRE STOCK IN COMMON 
BATTERY EXCHANGE in well lo- 
cated good town in central Oklahoma, 
sale necessary to close Estate. Write 
Claude Driever or E. T. Hoberecht, 
Administrators, Watonga, Oklahoma. 


ENTIRE STOCK IN MAGNETO 
EXCHANGE located in North East 
Kansas. 1949 gross after Bell com- 
mission $11,000. Selling price less than 
twice that amount. Write Box No. 
2941, c/o TELEPHONY. 


3 TELEPHONE EXCHANGES serv- 
ing over 300 stations. Located at Karl- 
stad, Strandquist and Donaldson. Com- 
mon battery service at Karlstad and 
magneto at Donaldson and Strandquist. 
Just completed 25 miles of metallic 
copperweld long dstance line. Write 
George F. Wikstrom, Wikstrom Tele- 
phone Co., Karlstad, Minn. 


MAGNETO TELEPHONE ExX- 
CHANGE in Central Oklahoma. 130 
stations. New switchboard, good con- 
struction and rates. Terms to reliable 
and experienced party. Write Box No. 
2961, c/o TELEPHONY. 





New W.E. BIAI Ringers § 


2.50 each 

New Handsets with new 3 cond. Cord and with 
W.E. HAI & FI capsules $4.50 each 
A.E. Ringer Boxes (400 ohms (good condition) 
$2.00 each 

FTR 801 BB Magneto telephones like brand new 


° S16./9 each 
Terms: Check with order FOB Brooklyn 15, N 


EASTERN TELEPHONE COMPANY 


284 Fourth Ave. Brooklyn 15, N. ¥ 
MAin 4-1882 





FOR SALE 


FOR SALE 








TELEPHONE WIRE 


W-110-B 2 conductor, twisted, 3 
copper and 4 steel strands, 
tinned, insulated, half mile and 
mile steel reels. $7.00 per mile 
FOB Ogden, Utah. Discount on 


request 25 miles or more. 


HARRY P. MARCUS 


Amco Brass & Steel Supply Co. 
428 Broome St., New York City 
Telephone Canal 61175 
or 


R. O. PEARCE 
2185 So. 21 East, Salt Lake City 6, Utah 
Telephone 65512 


EE 





Used Dials, A. E. No. 24 type, soid as 
removed from service, AK-29. L\K-26 
Spring Assembly, No. 32 number 
F.0.B. Chicago @ $1.60 ea. 
INDEPENDENT TELEPHONE 
REPAIR Co. 
2137 W. 21st St. 





plate, 




















Chicago &, Il. 























FIELD TELEPHONES EE 108 
SOUND POWERED WITH HAND- 
SET GENERATOR —in_ beautiful 
leather case with straps. These 
phones operate without batteries. 


BRAND NEW $20.00 


GENERATORS GN 38 out of new 
Field Phones EE8 UNUSED. . $3.50 


TALLEN CO., INC. 


562 Atlantic Ave., Brooklyn, N. Y. 
TRiangle 5-8241 




















CARRIER TELEPHONE & 
TELEGRAPH EQUIPMENT 
CFC 3-channel carrier telephone ter- 
minals, pilot regulated, complete 
with three channels 1000/20 cycle 

ringing. 

CFD-A 4-channel carrier telephone 
terminals, pilot regulated, com- 
plete with four channels 1000/20 
cycle ringing. 

Western Electric CF1A 4-channel 
telephone terminals. 

W.E. CF4 2 to 4 wire converters. 

W.E. CF2A 2-channel V.F. telegraph 
terminals. 

W.E. “packaged” 6-channel V.F. 
telegraph terminals. 

C-42-A V.F. telegraph in from 2 to 
12 channel terminals. 

W.E. 1000/20 V.F. ringer oscillators 
(J68602AW-2) with 20 cycle sig- 
nal applique units. 

W.E. TG-30 and TG-31 DC telegraph 
repeaters. 

Complete Engineering & Installa- 

tion services offered. Write, wire or 

telephone for further information. 
RAILWAY 
COMMUNICATIONS, Inc. 
P. O. Box 1783 Phone 2-6487 
Lincoln, Nebraska 





























































RECONDITIONED 
W. E. CO. SWITCHBOARDS 


No. 9 TYPE 
UNIVERSAL—TOLL AND LOCAL SECTIONS 
COMPLETE 

DIALING EQUIPMENT 

KEY PULSING EQUIPMENT 
KEYS — PLUGS — RELAYS 

No. 141 JACKS ON 115 MTG. 
No. 41 TYPE LINE SIGNALS 
No. 34 SUPERVISORY SIGNALS 


PROMPT SHIPMENT 


BUCKEYE TELEPHONE and SUPPLY CO. 


COLUMBUS 6, OHIO 








RECONDITIONED EQUIPMENT 
Kellogg No. 22 Transmitters, rebuilt and refin- 
ished, with refinished back and new mouth- 
piece $1.45 
Desk Stands—Kellogg—compietely rebuilt and 
refinished, with new cords, mouthpiece, trans 
mitter and receiver—$4.00 ea.—or $3.50 ea 
in lots of 10 or more 
New W.E. Swbd. Plugs with new 6 ft. 2 cond 
cord $1.20 ea 
Rebuilt Kellogg 1000 ohm ringers, compiete 
with gongs and mounting screws $1.50 ea 
Slip type receivers with refinished shell and 
new cord $1.25 
Rebuilt W.E. Bipolar receivers, complete....$!.25 
Modern Kellogg Bakelite front transmitters, No. 
117 capsule type, to fit old style back...$!.50 
New W.E., S.C., or Kellogg mouthpieces...$.10 
New slip type receiver shell and cap.....$.50 set 
W.E. 3 bar 2500 ohm magneto ringer boxes, 
like new $6.50 
New LENZ moisture proof cords for all phones 
and switchboards at money saving prices. 
Standard sizes shipped from stock. Prompt 
delivery on specials. 


TRANSMITTER REBUILDING | 
Your Kellogg, W.E., S.C. or Leich transmitter 
rebuilt to exacting standards with new m! 
new granular carbon, and complete refinish 
ing at $.75 ea 
We also stock many other items, both new and 
rebuilt, of interest to the Independent. Among 
these are Nicropress products, Cook produ’ 
Bantam phones, wall handsets, batteries, ! 
men's supplies, etc Your inquiries solicit 


REBUILT ELECTRIC EQUIPMENT CC 
1704 W. 21st Place Chicago 8, ! 
Edw. C. Stoeffhaas, Jr., Mgr. 































TELEPHONY 








